How do I set up.my]|

emergency address?

NOTES

« Zoom uses location information to report your location in case of emergency. It is crucial for
your safety that you complete this step.

« Zoom Phone defines personal emergency address as the physical location where you will
primarily work, whether on campus or remote. In other words, your personal address is your
verified current location.

 Enter your personal emergency address as default.

« This task cannot be performed on the Zoom Mobile app; you must complete it through the FSU
Zoom web portal.

DESK PHONES ONLY

Although technicians set your desk phone's physical location when they install it, you can still access the FSU
Zoom phone app on your university device.

« Even if you decide not to use the phone app on your university device, you must enter a personal emergency
address / current address in the Emergency Address section in your FSU Zoom web portal under Phone
Settings.

« Until you enter this, you will receive emergency location reminder emails.

STEP 1

In the left navigation menu of the FSU Zoom web portal, select the Phone option.

STEP 2 STEP 3
Select the Settings tab. Select Personal Emergency Address
in the Emergency Address section.

Settings \%/
Package
Number(s)
Emergency Address (3) Default: 644 W Call St, Tallahassee, Florida 32306, United States Edit
Personal Emergency Address & 3
—y
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STEP 4

Select the Add button. The Add Personal Emergency Address window opens.

Phone > Settings » Personal Emergency Address

Personal Emergency Address

o 2

m | Q Search for an address

STEP5 —

Select the
Country/Region.

STEP 6 —

Enter the address of
the location you work
most frequently.

STEP7 —

Select the Save button
when complete.

Add Personal Emergency Address

| acknowledge that this address will be shared with my account's administrator(s). In the event of an
emergency call, it may be shared with the Public Safety Answering Point (PSAP) and with members of the
account’s Internal Response Team.

United States v S

T

Country/Region

Street Address Example v
Address Line 1

[ )

Address Line 2 (Optional)

| Enter building #, floor #, unit #, etc. |
State/Province/Territory | Florida v ‘
City [ j
Zip/Postal Code [[ J]

STEP 8

Select the Save button to confirm your address if one is suggested.

r

Add Personal Emergency Address

System has verified and suggested the address, which will be saved:

Your entered address:

.
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STEP 9 STEP 10

Use the browser's Back button to return to the Select Edit in the Emergency Address section.

Settings page.

History  Voicemail Recording  Settings

FSU Tallahassee Main Site (Main Site)

Personal Emergency Address

Package Zoom Workplace for Education Enterprise Premier with US/CA
Number(s) {United S1ates)
Company Number
Emergency Address (2 Default: 1721 W Paul Dirac Dr, TSB Building, Tallahassee, Florida 32306, United States (Company Address) Edit \19/

STEP 11 STEP 12

Select Choose a personal address. Select the address you just entered.

History  Voicemail Recording  Settings

Site FSU Tallahassee Main Site (Main Site)

Package Zoom Workplace for Education Enterprise Premier with US/CA
m .

Number(s) (United States)

Company Number

Emergency Address (Z (O Choose a company address

11 © choose a personal address

ﬂ ﬁ%earch

12/ United States

Personal Emergency Address

STEP 13

Select the Save button.

Emergency Address (2) () Choose a company address

O Choose a personal address

E United States| D

m Cancel

Personal Emergency Address

W
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