DASHBOARDS



DASHBOARD FOR ALL OPEN CASES
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https://its.fsu.edu/fsu-service-center

HOW TO VIEW ALL OPEN CASES
FROM DASHBOARD
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KNOWLEDGE RESOURCES 9o

o For more detailed information, see the Knowledge articles linked below. For more articles, go to
Knowledge and select the “Agent Training Articles” list. You can also search for the
#AgentTraining topic and go to the Related section of that topic page.

o Knowledge articles in the myFSU Service Center may be archived or removed over time. If you
are unable to locate an article by the link included in this training document, please be sure to
search for the article by name instead.

How to subscribe to all open cases dashboard
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https://fsu.lightning.force.com/lightning/r/Knowledge__kav/ka01U000001WUkoQAG/view
https://fsu.lightning.force.com/lightning/articles/Knowledge/How-can-I-view-or-subscribe-to-the-dashboard-for-all-open-cases

