
INSTRUCTION FOR COMPLETING 
COMPETITIVE SOLICITATION ACKNOWLEDGEMENT FORMS 

 
 
The Competitive Solicitation Acknowledgement Form must be completely filled in.  This 
may be done on line then printed or you may print then fill in with pen or typewriter. 
 
PLEASE NOTE:  IF THIS IS NOT COMPLETED IT MAY BE GROUNDS FOR 
REJECTING YOUR SOLICITATION. 
 
NOTICE TO RESPONDERS: 
 
Responders must E-Mail or Fax Verification of Receipt of Competitive Solicitation.  E-
Mail Mary Ward at fsusolicitation@admin.fsu.edu or Fax Attention:  Mary Ward, (850) 644-
8921. 
 
 







 

FLORIDA STATE UNIVERSITY  

INVITATION TO BID (ITB) 5500-A 

Emergency/After Hours Plumbing and Gas Heating Service and Repairs 

 

I. GENERAL 
 

The purpose of this Invitation to Bid (ITB) is to establish a term contract with a qualified contractor 
to furnish after hours emergency plumbing and gas heating service and repairs and to provide 
minor plumbing repairs not considered an emergency on an “AS NEEDED” basis to the Florida 
State University. 

II. DEFINITIONS 
 

 Purchaser:  The Florida State University hereinafter referred to as FSU. 

 Bidder:  Company or individual participating in the ITB process 

Vendor:  The proposer who submits the successful proposal and receives a purchase order from 
the University based on and incorporating the terms, conditions and prices listed in this proposal. 

 ITB:  Invitation to Bid. 

Bid responsiveness:  

A bid response that is considered responsive is one that conforms to all essential requirements 
and satisfies all mandatory conditions set forth in the bid specifications. Essential requirements 
and mandatory conditions can include required qualifications, necessary company resources and 
experience, pre-qualification requirements, required certifications, and various other required or 
mandatory specifications.  Section 287.012(25) F.S. defines a “responsive proposal,” or 
“responsive reply” as “a proposal, or reply submitted by a responsive and responsible vendor that 
conforms in all material respects to the solicitation.” Section 287.012(26) F.S. defines a 
“responsive vendor” as “a vendor that has submitted a proposal, or reply that conforms in all 
material respects to the solicitation”. 

Bidder Responsibility Determination: 

A bidder is considered responsible if it can perform the contract as promised. Thus, the concept 
of responsibility focuses on the bidder’s trustworthiness, quality, fitness and capacity to 
satisfactorily perform. Determining whether a bidder is responsible can include evaluation of the 
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following: financial resources, performance schedule, performance record, organization and skills, 
equipment and facilities, and various other matters relating to the ability of a vendor to perform 
the contract. Section 287.012(24) F.S.  defines a “responsible vendor” as “a vendor who has the 
capability in all respects to fully perform the contract requirements and the integrity and reliability 
that will assure good faith performance.”  

The University reserves the right to investigate or inspect at any time whether the qualifications, 
or services offered by a bidder meet the contract requirements. Bidder shall at all times during the 
contract term remain responsive and responsible. Bidder must be prepared, if requested by the 
University, to present evidence of experience, ability, and financial standing, as well as a 
statement as to capacity of the bidder for the servicing of the solicitation. If the University 
determines that the conditions of the solicitation documents are not complied with, or that the 
services proposed do not meet the specified requirements, or that the qualifications, financial 
standing, or personnel resources are not satisfactory, or that performance is untimely, the 
University may reject the response or terminate the contract. Bidder may be disqualified from 
receiving awards if bidder, or anyone in bidder’s employment, has previously failed to perform 
satisfactorily in connection with public proposal or contracts. This paragraph shall not mean or 
imply that it is obligatory upon the University to make an investigation either before or after award 
of the contract, but should the University elect to do so, the bidder is not relieved from fulfilling all 
contract requirements. 

Who May Respond: 

Fully capable bidders, who are in good standing with the State of Florida and this University, that 
meet the Technical Specifications, and which possess the financial capability, experience and 
personnel resources to provide service of the scope and breadth described in this ITB. 
 
The University and eligible users retain the right to request additional information pertaining to the 
Bidders ability and qualifications to accomplish all services described in this ITB as deemed 
necessary during the RFP or after contract award. 

Inspection and Audit: 

All books, accounts, reports, files and other records relating to the Agreement shall be subject at 
all reasonable times to inspection and audit by Buyer or any third party on behalf of Buyer. This 
includes any other participating school using this agreement. As a condition of doing business 
with FSU, vendor must respond to all requests by FSU or any other third party on behalf of FSU 
regarding information on any transaction or spend detail that FSU has done with the awarded 
vendor. 

Seller shall establish a reasonable accounting system, which enables ready identification of 
seller’s cost of goods and use of funds. Buyer may audit seller’s records anytime during the 
contract term. The right to audit shall include subcontractors in which goods or services are 
subcontracted by seller. Seller shall insure buyer has these rights with subcontractor(s). 
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III. SPECIAL CONDITIONS 
 

1. Submission of Mandatory Forms:  Bidders are required to return the ITB “Acknowledgment 
Form” with their Bid.  The Acknowledgment Form shall be signed by a representative who is 
authorized to contractually bind the Bidder. 

 
2. Any addenda issued by the University to participating Bidders shall include an “Addenda 

Acknowledgment Form.”  This form shall be signed by a company representative, dated and 
returned with the ITB response.  Failure to return an “Addenda Acknowledgment Form” for 
any and all addendum issued for this ITB may be grounds for rejection of that Bid. 

 
3. Bidders shall submit their bids on or before the date and time, indicated on the ITB 

Acknowledge Form, with the ITB number clearly indicated, sealed in a clearly identified 
envelope, to the following address: Florida State University Purchasing Department, 
A1400 University Center, Tallahassee, Florida 32306-2370, Attention: Mary Ward. 

 
4. Bidders shall submit all costs and services proposed in the format specified. Pricing 

submitted in any form or format other than the one provided shall be grounds for rejection of 
any bid. 

 
5. In accordance with s. 119.07(1) Florida Statutes and s. 24(a), Art. I of the State Constitution, 

sealed bids, proposals, or replies received by an agency pursuant to a competitive solicitation 
are exempt from s. 119.07(1) and s. 24(a), Art. I of the State Constitution until such time as 
the agency provides notice of an intended decision or until 30 days after opening the bids, 
proposals, or final replies, whichever is earlier. 

 
6. No negotiations, decisions, or actions shall be initiated or executed by the Bidder as a result 

of any discussion with any University employee.  Only those communications which are in 
writing from the University Purchasing Department shall be considered as a duly authorized 
expression on behalf of the University.  Also, only communications from Bidders which are 
signed and in writing will be recognized by the University as duly authorized expressions on 
behalf of the Proposer. 
 

7. A Bidder’s written submission in response to the ITB shall be considered  
as the bidder’s formal offer.  The content of the ITB, the Bidder’s submission in response to 
the ITB, and resulting purchase order, shall be considered the entire agreement between the 
successful Bidder and the University. 

8. Bidders may not consider any verbal instructions as an official expression on the University’s 
behalf.  Only written communications, signed by a duly authorized representative of the 
Purchasing office shall be considered valid. 

 
9. A bid Tabulation which serves as the “Notice of Award” will be posted for review by interested 

parties on the University Purchasing Department Website (www.purchasing.fsu.edu)  
 

10. Each bid shall be prepared simply and economically, providing a straight forward, concise 
delineation of the Bidder’s capabilities to satisfy the requirements of the ITB.  Fancy binding, 
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colored display and promotional material are not desired.  However, technical literature, 
drawings, and pictures of proposed equipment should be included in the proposal if 
appropriate.  Emphasis in each bid must be on completeness and clarity of contents.  In order 
to expedite the evaluation of bids, it is essential that bidders follow the format and instructions 
contained herein. 

 

11. Any amendments, alterations or modifications to the purchase order resulting from this ITB 
must be by change order issued by the Purchasing Department. The validity, construction, 
and effect of the purchase order shall be governed by the laws of the State of Florida. The 
University, as an agency of the State of Florida, is entitled to the benefits of sovereign 
immunity including immunities for taxation. 
 

12. Under no circumstances shall the successful Bidder assign to a third party any right or 
obligation of successful Bidder pursuant to this bid without prior written consent of FSU. If the 
successful bidder is, or during the term of the purchase order resulting from this ITB 
becomes, an individual on the payroll of the State of Florida, successful Bidder represents 
that he or she has complied with all applicable provisions in the Florida Statutes and Florida 
Administrative Code regarding outside or dual employment and compensation. 

 

13. Any purchase order resulting from this ITB will be governed by and under the jurisdiction of 
the Laws and Rules of Florida and any provisions in conflict there with shall be void and of no 
effect. 

 

14. In the event of extension error(s) the unit price will prevail and the bidder’s total offer will be 
corrected accordingly. In the event of addition errors, the extended totals will prevail and the 
bidder’s total offer will be corrected accordingly. Bidder’s must check their bid for any such 
errors and state the discount(s) where applicable. 

 

15. The Bidder’s point of contact for all matters relating to the ITB is: 
James Johnson, Florida State University Purchasing Department, A1400 University Center, 
Tallahassee, Florida 32306-2370, Voice (850) 645-2304, FAX (850) 644-  8921 or E-Mail: 
jcjohnson@fsu.edu. Written questions on this ITB must be submitted to James Johnson. All 
requests for information must be in writing, and can be submitted by letter, fax, or e-mail. 

          

Each Bidder shall identify in its submittal the single point of contact for all matters relating to the 
response. 

16. Bids will be accepted until the date and hour listed in the ITB “Acknowledgment Form, at the 
Florida State University Purchasing Department, A1400 University Center, Tallahassee, 
Florida 32306-2370, at which time a public opening will take place. All bids shall be 
identified with the bid number clearly indicated on the outside of the parcel the bid in 
which the parcel arrives. Bids received after that date and time will be rejected. Faxed bids 
will be accepted, and must be clearly addressed to Mary Ward with the bid number clearly 
indicated. 
 
 

17. Cancellation for Convenience: The University, by written notice to the Contractor, may 
terminate the Contract in whole or in part when the University determines in its sole discretion 
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that it is in the State’s interest to do so. The Contractor shall not furnish any product after it 
receives the notice of termination, except as necessary to complete the continued portion of 
the Contract, if any. The Contractor shall not be entitled to recover any cancellation charges 
or lost profits. 
 

18. Any exceptions to the terms and conditions listed in this document must be indicated at the 
time of the response and included in the response.  These are the standard terms and 
conditions FSU operates under and any suggested changes must be reviewed by our legal 
counsel and may be rejected. 

 

IV. TERM OF CONTRACT: 

The resulting contract of this ITB will be from the date of the purchase order through June 30, 2012.  This 
contract may be renewed for two one year periods upon a written signed agreement with FSU and the 
awarded vendor.  If approved by both parties, the additional periods will be from July 1st,, 2012 through 
June 30th, 2013 and July 1st, 2013 through June 30th, 2014.   

Any cost increase related to the cost of products must be justified by an index such as the US 
Government Fuel Index.  Vendor agrees to manage any price increase in any year so that the price to 
FSU does not exceed the US Government Fuel Index or other appropriate mutually agreed upon index. 

V. SPECIFICATIONS: 

The purpose of this Invitation to Bid (ITB) is to establish a term contract with a qualified contractor to 
furnish after hours emergency plumbing and gas heating service and repairs and to provide minor 
plumbing repairs not considered an emergency on an “AS NEEDED” basis to the Florida State University. 

The scope of work shall include furnishing all labor, supervision, materials, equipment, and services 
necessary for after hours and emergency services and repairs on all plumbing and gas fired equipment, 
including boilers, water heaters, and the University Central Utilities Plant generated low pressure steam 
system, remove stoppage in sewer lines, commodes, and all waste and drain lines, repair leaks in hot 
and cold water lines. 

It is expected that repairs shall be fixed during the service trip and not merely checked and then fixed the 
next day. 

Facilities included under these specifications include all apartments located at Alumni Village. 

In order to be eligible to submit a bid, a Bidder must: 

1) Hold the required applicable license in good standing at the time of receipt of bids and be able to 
provide proof of such applicable license upon award 
 

2) If the Contractor is a corporation, hold a currently active Florida Corporation Charter Number in 
accordance with Chapter 607, Florida Statutes. 

 
3) Not to be disqualified at the time of bid submittal through disqualification procedures described in 

Chapter 6C-14.022, Florida Administrative Code. 
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4) Meet any special requirements set forth for this bid. 

 
5) Vendor is responsible to ensure that all employees have had the proper background checks for 

any employees coming on FSU premises. Florida State University reserves the right to do 
criminal history/background checks on individuals that are affiliated with the contract. 
 

 
The contractor is required to be familiar with all federal, state, and local laws, ordinances, rules and 
regulations that in any manner affect this bid.  Ignorance on the part of the bidder will in no way be 
considered relief from responsibility for compliance with their requirements. 
 
The successful contractor shall comply with all pertinent state and local construction codes and obtain all 
required permits at their expense. 
 

VI. TERMINATION:  

Vendors who fail to make delivery or perform in accordance with the conditions, specifications, drawing or 
terms and conditions of a purchase order or contract shall be notified in writing, stating the nature of their 
failure to perform and provide a time certain for correcting the failure.   Reasonable time for correcting the 
failure should not be generally less than ten (10) calendar days after receipt of such notice by the vendor, 
except in case of a documented emergency.  The notification shall also provide that should the vendor fail 
to perform within the time provided; that: It will be in default; it will be removed from the University’s 
vendor and competitive solicitation lists; and the University will re-procure the commodity or service from 
another source, which will obligate the vendor to pay all re-procurement costs and costs to cover.  

VII. PAYMENT: 

Invoices for emergency service may be submitted for payment at the end of each month.  Said invoices 
must show the location of service (building etc.) time arrived/departed, clock hours spent, list the 
personnel used on each job (plumber, plumber’s helper) and be extended to show the total time 
and labor charged.  All parts and/or materials used must be individually listed and priced. 

VIII. PAYMENT WITHELD: 

The Owners’ representative may decline to certify payment or, because of subsequently discovered 
evidence or subsequent observations, they may withhold payment or nullify the whole or part of any 
Certificate of Payment previously issued, to the extent as may be necessary, in their opinion, to protect 
the Owner from loss because of: 

1) Defective work:  Upon discovery of defective work, the Owner may immediately nullify a 
certification of payment, other language herein notwithstanding, and/or withhold payments.  If 
the defective work is not remedied within ten (10) calendar days of receipt of written notice of the 
deficient work, the Contractor shall be in default of the work. 

2) Failure of the Contractor to make payments properly to subcontractors for labor, materials, or 
equipment. 
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3) Reasonable evidence that the work cannot be completed for the unpaid balance of the contract 
sum. 

4) Damage to the Owner or another Contractor 

5) Reasonable evidence that the work will not be completed within the contract time. 

6) Persistent failure to carry out the work in accordance with the contract documents. 

7) Failure of the Contractor to provide any or all applicable documents required by the Contract 
documents. 

 

IX. GENERAL CONDITIONS: 

Special Condition 

 
The successful contractor shall: Act as an independent contractor and perform all services and furnish all 
labor in conjunction herewith at his sole risk and account, assuming full responsibility therefore agree to 
reimburse Florida State University and indemnify same and hold Florida State University free and 
harmless against any or all loss, expense, claim, demands, charges, and all damages to or losses or 
destruction of any property or injury to or death of any person ( including employees of the Contractor and 
FSU) arising directly or indirectly out of or in connection with the performance of this work. 
 
Work Conditions 
 
Set up construction facilities in a neat an orderly manner within area adjacent to the proposed 
construction at location of choice, subject to Owners Representative’s approval.  Accomplish all required 
work in accordance with applicable portions of the specifications or as approved by the Owners 
representative. 

If electrical power is required, the Owner will furnish electrical power and make connections to existing 
power panel inside of building at no cost to the Contractor.  The Contractor will furnish all other 
requirements for electrical power. 
 
Water is available at the project site.  The Owner will furnish all water at no expense to the Contractor. 
 
All work areas shall be adequately barricade by the Contractor to provide protection and safety for 
pedestrians, residents of the building and workers. 
 
The Contractor shall adhere to OSHA Safety and Health Standards 29 CFR 1926, U.S. Department of 
Labor, Occupational Safety and Health Administration, Safety and Health Regulations for Construction 
Industry.  The Contractor shall make sure all their personnel are aware of and follow all safety instructions 
on all products used. 
 
Traffic control on University property is under direction of the FSU Police.  Parking permits for 
construction personnel, use of street for transportation of construction materials, and areas for stockpiling 
of equipment are to be approved and arranged through cooperation with the Owners representative.  The 
contractor must adhere to the conditions and restrictions of FSU Police in matters such as the routing of 
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traffic and speed limits on campus.  After completion of the work, the Contractor shall thoroughly clean up 
the work area, removing all debris and equipment.  All work in-place shall be cleaned.  The completed 
project shall be generally ready for immediate use. 
 
Damage to the building, its contents, or surrounding property incurred by work under this contract shall be 
required and the damaged area restored to its original condition by the Contractor at no expense to the 
Owner.  Any portion of the new construction affected by wind will be considered a failure of material and 
workmanship unless there is reasonable evidence that failure occurred at a time when wind velocities at 
the project exceeded 120 mph.  
 
Response time 
 
The successful contractor must respond to the emergency service call within one (1) hour of receiving 
said call.  In event the vendor cannot be reached, does not respond, or cannot correct the situation within 
a time frame considered reasonable by FSU, the University reserves the right to contract the work to be 
done by another vendor. 
 
The contractor, when requested to provide minor plumbing for maintenance or general repairs, will work 
with the department job schedules and costs based on no more that the regular hourly rate and the stated 
overhead and profit.  If the department is unable to negotiate an acceptable job from the contractor, they 
University may contract the work with another contractor.  The contractor shall coordinate all activities 
with the Owners’ Representative. 
 
Basis of Award 
 
Historically, emergency call-outs have required that only a single plumber respond. 
 
Additionally plumbers and plumbers’ helpers will be utilized only upon request from the University 
department initiating the call-out. 
 
The basis of the award shall be the total of the hourly rates for a single plumber in all categories.  The 
stated Profit and Overhead percentage rates will also factor in the decision in case two or more vendors 
having the same costs for labor. 
 
Failure to comply with any of the listed conditions of the bid may be grounds for the rejection of the 
offending vendors’ bid. 

 
X.  VENDOR INSURNACE REQUIRMENTS: 
 

All pricing will be for units indicated but will take into consideration volume pricing per usage indicated 
previously.  Please indicate if a discount can be applied for prompt (10 days, example.) payment. 

The Vendor shall not commence any work in connection with this agreement until he has obtained all the 
following types of insurance and such insurance has been approved by the purchaser, nor shall the 
Vendor allow any subcontractor to commence work on his subcontract until all similar insurance required 
for the subcontractor has been so obtained and approved.  All insurance policies shall be with insurers 
qualified and doing business in Florida, and with an A.M. Best rating of no less than B+.VIII.   The 
purchaser shall be furnished proof of coverage of insurance by certificates of insurance accompanying 
the contract documents and shall name the Florida State University and Board of Trustees as an 
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additional name insured.  The insurer shall provide 30 days written notice to the certificate holder if a 
policy is to be canceled before the expiration date thereof.   

The purchaser shall be exempt from, and in no way liable for, any sums of money that may represent a 
deductible in any insurance policy.  The payment of such deductible shall be the sole responsibility of the 
Contractor and/or Subcontractor providing such insurance. 

A. Workers Compensation Insurance 

The Contractor shall secure and maintain during the life of this agreement, Worker’s Compensation 
Insurance for all his employees connected with the work of this project and, in case any work is sublet, 
the Contractor shall require the subcontractor to provide Worker’s Compensation Insurance for his 
employees which shall comply fully with the Florida Worker’s Compensation Law 

B. Contractor’s Public Liability and Property Damage Insurance 

The Contractor shall secure and maintain during the life of this agreement, COMPREHENSIVE 
GENERAL LIABILITY AND COMPREHENSIVE AUTOMOBILE LIABILITY INSURANCE as shall protect 
him from claims for damages, personal injury, including accidental death, as well as claims for property 
damages which may arise from operations under this agreement whether such operations be by himself 
or by anyone directly or indirectly employed by him and the amounts of such insurance shall be the 
minimum limit as follows: 

 

1. Bodily Injury Liability   $1,000,000 each accident 

2. Auto Property Damage Liability  $1,000,000 each accident 

3. Property Damage Liability-  $1,000,000 each accident 

  (other than automobile)  $2,000,000 aggregate operations 

      $1,000,000 aggregate protective 

      $1,000,000 aggregate contractual 

 

Insuring clause for both BODILY INJURY AND PROPERTY DAMAGE shall be amended to provide 
coverage on an OCCURRENCE basis. 

 

4. “XCU” (Explosion, collapse, underground damage) --the contractor’s liability  

policy shall provide “XCU” coverage for those classifications in which they are excluded. 

 

5. Contractual Liability - work contracts--The contractor’s liability policy shall cover such contracts 
when they are affected.



10 

 

 

PRICING SHEET 
 
Furnish rates per hour as follows: 
 

Cost for first clock hour or portion of, regular business hours (8:00 AM-5:00 PM, Monday through 
Friday) 

 
Single Plumber    ____________________ 

 
Each additional plumber:   ____________________ 

 
Each plumber’s helper:   ____________________ 

 

Additional time per call-out, regular business hours (Note: payment will be made only for actual 
time spent) 

Single Plumber    ____________________ 
 

Each additional plumber:   ____________________ 
 

Each plumber’s helper:   ____________________ 
  

Cost for first hour or portion of, outside regular business hours 

Single Plumber    ____________________ 
 

Each additional plumber:   ____________________ 
 

Each plumber’s helper:   ____________________ 
 

Additional time per call-out, outside regular business hours (Note: payment will be made only for 
actual time spent) 

Single Plumber    ____________________ 
 

Each additional plumber:   ____________________ 
 

Each plumber’s helper:   ____________________ 
 

State Profit and Overhead percentages to be applied on materials and supplies expended to accomplish 
work: _____________________________ 

Please list any prompt pay discounts offered: 

Discount ____________________________ 

NOTE:  The University reserves the right to require proof of actual cost of contractor for materials 
and supplies furnished prior to payment. 
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