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OPPORTUNITY & VISION

From Siloed Systems to Intelligent Guidance
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RIS?E/} Where Personalized Guidance Can Help
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Jane Doe Garima Dubey
CSJunlor Solutions Architect
% Gets a B- on her statistics homework @ Preparing for AWS Cloud Practitioner
Doesn't realize her ‘Statistical Reasoning’ g\deptlerldzr?ly. inas butlacksvisibilityint
criterion is at 53% — Beginning tier AQ\ OMPIEtEgiiainIngs hiaCONSIDULYINTO

. exam domain coverage
't‘i Has an exam in 14 days ‘b Focuses on strongest area (Cloud
© but doesn't connect the urgency Concepts-62%) over at-risk domain (Billing

Meanwhiie, her algorithm analysis in Data &Pricing-38%)
&¥dy Structures uses the same formal reasoning @ No structured plan aligned to her 5
.' —she doesn't see the link hrs/week scheduled learning time .
® % No guidance on using Al to create, review,

@‘ No system tells her: ‘You need to focus %% and refine documents

HERE, for THIS reason, by THIS date’
~o |y V9 J




SOLUTION & ARCHITECTURE

RISE.. Architecture and Security by Design

|| Presentation Copilot Studio Chat Interface | Demo Website

Security

a Authentication
first

Al Intelligence QuizGeneration | Plan Creation | Concept Explanation | : Role-based
Cross-Domain L2 scope

E] FERPA aligned...
9 records

12 Focused Endpoints — each serving a single data concern ’ APl key
protection

Y Minimum data
retrieval

Data Sources Canvas LMS | OMNI HR (PeopleSoft) | myFSU Student Central 64 550
& encryption

Each endpoint is a focused service returning only the data it owns. The agent orchestrates calls dynamically — a quiz needs one service, a
o study plan needs three. No interaction loads all endpoints.




AGENT INTELLIGENCE
Rli SE% How Input Data Becomes Personalized Guidance

2030

Determines tier per criterion: W

llllllllll“ SROEINE S0 What the Agent Creates: No
Input Developing S024% Pre-Built Responses

From Canvas: / I
Statistical Reasoning: 53% |l|

Proficient 75-89%

Adaptive Quizzes: N
Questions calibrated to tier and
~ specific gaps

" Exemplary 90-100%

Algorithm Analysis: 57%

Agent Reads &

Critical Analysis: 6096Code Quality: R >
80% asons
g0 Personalized Plans: 2
Instructor Feedback : &= greita)‘rjilt'lr;eefits f:g;l:l;'me budget =
"Confuses population and sample o J
parameters”
Concept Explanations: 3

Analogies for Beginning, precision
for Proficient

\ Responses

Training Information: “Calibrated to tie Y
Training information from Omni i)
.Canvas /N Cross-Domain Links: 3
; K& X MAD3107 logic recognized in
- ~ COP4530 proofs
Reads instructor comments J
for specific-gap context




RISE..

PERSONA WALKTHROUGH

User Action
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.
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API Called
f )
AuthenticateUser
GetUserDashboard
\_ ‘2
[ _ )
GetProficiency
Analysis
\. J
N
Agent uses
proficiency data
. J
£ R
No API call —
agent reasons
. y,
_ ™
GetAssignments
FetchUserProfile
N J
[ h
Agent uses all
prior data
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Personalized Learning in Action - Student
Journey

System Response Key Insight
a N
Authenticates and loads 5 courses, 7 deadlines,
personalized dashboard proficiency highlights l
( . . 3
Retrieves rubric-level Stats Reasoning 53%,
proficiency across courses Algo Analysis 57% |
.
f )
Generates questions targeting  Confidence intervals,
Statistical Reasoning population vs sample
. J
(= =
Evaluates answers with Identifies misconceptions,
detailed explanations adjusts recommendations
s _—
i e ™
Creates prioritized schedule Shrs stats (exam 14 days)
kwithin 12hr/week budget 4hrs algo (midterm 10) !
( )

Surfaces cross-domain

insight across courses
.

PHI2010 logic strengthens

COP4530 proofs




RISE.

Step User Action

o Provides
7 userID

L

PERSONA WALKTHROUGH

Personalized Learning in Action +

Employee Journey

API Called

AuthenticateUser
GetUserDashboard

System Response

Authenticates as employee.
— Dashboard shows 48% readiness

Key Insight

~_ 7 completed trainings,

certification is primary focus

M P PN

O
)%

o "Howis my
M cert going?”
-

GetCertification
Progress

Per-domain readiness:
o]
Billing 38%, Tech 42%

- Billing & Pricing is At Risk.

She was studying Concepts (62%)

O "Quizme

Agent uses cert
O domain dota

Creates Cloud Practitioner

~. Targets her weakest domain,

7 on AWS" = questions on Billing & Pricing not her comfort zone
A

O Answers @ No API call — Evaluates answers, identifies ~. Recommends focus on

Y quiz agent reasons = gaps in pricing models reserved vs on-demand pricing
-

o "Make me FetchUserProfile Builds Shr/week schedule ~y_ 2hrs Billing, 1.5hrs Tech,

7 aplan” (time budget) = front-loading weak domains 1hr Security, 0.Shr practice

@ Goal: Build fluency in cloud concepts and earn AWS Cloud Practitioner to strengthen architectural decisions in her current role.
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PERSONA WALKTHROUGH

RISE. Personalized Learning in Action - Dual Role
~ Journey

‘.' l, A f— > .

Step ,-Q@ User Action @ API Called l;](':) System Response @ Key Insight

1 Logsin as  uthenticoteUser Datects dual role: Bath academic and professional
stu_ 002 GetUserOathboord student » empioyee data loaded in one view

2 *Show my GetStudcntCaurses 3 courses, GPA 3.68 Strong in Code Quality (90%)
academic progress” GetProficieocy Overall proficiency 82.2% Growth: Conceptual (76%)

“What sbout my GelCer1Pregress AWS CLP registered Python 759¢, cloud_aws 25%
professional slde?” GetydAssessment but not started Target. cloud fMuency

4 “Hslp me Agent uses all Creates combined plan: Distributed Systems coursework
balance hoth" pnor dota 60% academic, 40% professional directly supports cloud goals

w

5 Reviews Agent reasens Surfaces cross-role insight ISM€225 microservices concepts
combined plan ocrass domoins are foundational to AWS

7 : , ,
@ Goal: This agent sees both the student and the employee roles and connects therr learming gools.



LIVE DEMONSTRATION

Smart Learning Journey Orchestrator in Action

Jane Doe — Student: Proficiency analysis — Quiz — Study Plan
Garima Dubey — Employee: Certification gaps — AWS Quiz — Learning Plan

John Doe — Dual Role: Combined academic + professional development



R|§EQE Key Differentiators

TODAY 0 WITH ORCHESTRATOR

- ' - » Proficiency by rubric criterion
Grades by course — ||| — @ SciBes colltecs
C_ D

{_/\.‘ . . .
g ; b RS ‘ Certification domain
Liaiing.eompefions PS8 oy — @ readiness mapping
Manual deadline tracking r—"} — M——-‘ f—g E:Igoer'l‘t;esnzlagg;: o
Courses treated = % « A Cross-domain skill transfer
" | 5 :
independently " ® V&P detection

: I | % @ﬁ Guidance calibrated to level,
& Generic advice \‘T“\ | g @___f_'—,)® time budget, and goals

APPLICABILITY ACROSS DOMAINS

Computer S_cuence: Rubric- ITS: Certification readiness tied 5 Financial Aid: Works equally well
</> | skased proficiency aeross to role-based skill development 4l for non-technical credentialing
programming and analysis




Questions & Discussion

Smart Learning Journey Orchestrator
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RISE.L

How Input Data Becomes Personalized Guidance

Input

From Canvas:
Statistical Reasoning: 53%
Algorithm Analysis: 57%

80%

Critical Analysis: 60%Code Quality:

Instructor Feedback :
"Confuses population and sample
parameters"

Training Information:
Training information from Omni
,Canvas

Determines tier per criterion:

Beginning 0-59%
Developing 60-74%

Proficient 75-89%

Exemplary 90-100%

Agent Reads &
PEEN S

Responses
Calibrated to tier

\R‘ead\sjnstructor com ments
for specificgap context
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What the Agent Creates —
No Pre-Built Responses

Adaptive Quizzes:
Questions calibrated to tier and
specific gaps

Personalized Plans:
Deadlines + gaps + time budget =
prioritized schedule

Concept Explanations:
Analogies for Beginning, precision
for Proficient

Cross-Domain Links:
PHI2010 logic recognized in COP4530
proofs
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