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Introduction

As part of digital accessibility, all files needing to be uploaded and housed on the FSU
website must first be checked for accessibility.

PDF files need to be run through the Accessibility Checker tool found within Adobe. Excel
files need to be checked using the feature within Excel, which Runs automatically while
creating a document, or can be manually launched by selecting Review > Check
Accessibility. Other website accessibility issues are monitored and flagged using
Siteimprove. This guide goes over many fixes for a variety of website accessibility issues.

Finding Accessibility Errors at a Glance

PDFs
To access the Adobe Accessibility Checker, simply do the following:

1. Open the PDF in Adobe

2. Click the View more option located in the left-toolbar towards the bottom left of
your screen

All tools x

Create a PDF
ED  combine files
& EditaPDF
A Fill & Sign

2 Exporta POF

@ scean&oOCR

Q4 Protecta PDF
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3. Click the Prepare for accessibility option located in the left-toolbar towards the
center left of your screen

Alltools x

& Add a stamp

S

Use a certificate

Use print production

® @

Measure objects

B

Compare files

Add rich media

s
B Use guided actions
®

Prepare for accessibility

E}, Apply PDF standards
Add search index
{3 Use Javascript

[El Create custom tool

View less

4. Click Automatically tag PDF in the menu bar

< Prepare for accessibility x

[3 Automatically tag PDF

@ Check for accessibility
GE, Open accessibility report
34 identify form fields

B3 Add alternate text

X Use setup assistant

Eﬁ Fix reading order

5. Accessibility tags will added, however if it has already been successfully tagged, you
will see this popup where you click Cancel

Update accessibility tags?

agged. Would you like to re-tag the document?

[0 Do not show this message again
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6. Click Check for accessibility in the menu bar

€ Prepare for accessibility X

l:% Automatically tag PDF

GE‘ Open accessibility report

34 Identify form fields
B Add alternate text
+X Use setup assistant

Eﬂ Fix reading order

7. Click Start Checking towards the bottom of the popup box

sibility C Options X

Report Options
Create accessibility report
Folder: C:\Users\dqci1\AppData\Roaming\AdobetAcrobat\ DC\AccReports Choose..
(0 Attach report to document
Page Range
O All pages in document Opagesfrom [ wf
Checking Options (31 of 32 in all categories)
Category: Document
Accessibility permission flag is set
Document is notimage-only PDF
Document is tagged PDF
Document structure provides a logical reading order
Text language is specified
Document title is showing in title bar

Bookmarks are presentin large documents

Document has appropriate color contrast

SelectAll Clear All

Show this dialog when the Checker starts

B Coneel

8. Any issues will be indicated towards the top right of your screen, and you can

proceed to fix them
oo me - o x
Find text or tools Q A =] Share

% Accessibility Checker @
> Document (2 issues) [
s PageContent [
s Forms
> Alternste Text (2 issues)
> Tobles (1 issua) 8
s e B
s Hesdings by

8]
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Excel

To access and check for accessibility in your Excel file, simply do the following:

1. Open the Excel file you wish to check

2. Towards the bottom left check and see if it shows any issues and if so, click the

option and it will show you the issues that need to be fixed
< > Sheet1

Ready f”,,-lccessibilit)r: Good to go

Website

To access and check for accessibility on the FSU website, simply do the following:
1. Navigate to Siteimprove and log in using your FSU credentials

2. From the home dashboard, click the View Accessibility overview option
Accessibility

Site: Information Technology Services

o)

]
Score

87.2 w0

+350

Review this potential issue to reach up to
88.7 points:

ks (in the same

contex ame page?

View Accessibility overview

3. From the page, click View all issues

Fix these Issues to Improve your score
umences  Polnts you can gain
085 points

4 0.27 poinms

3 0.27 points
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PDF Files

This section is a compilation of the most common issues flagged when running a PDF
through the Adobe Accessibility Checker.

Fixing Title - Failed issue
A title must be set for your document.

To fix:
1. Start by right clicking anywhere in your file

2. Select Document Properties...

Add Sticky Note
Add Bookmark

Sign Yourself

v Select Tool
Hand Tool

Marquee Zoom
Previous View
Rotate Clockwise

Print... Ctrl+P
Find

Document Properties...

Edit a PDF
Add Text

Add Image...
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3. Inthe Document properties popup box, enter the title of your document in the

Title: box and ensure the other boxes are empty and then click OK

x

Description  Security Fonts  Initial View Custom Advanced

Description

File: TAC Meeting Agenda and Presentation Slides 2024-03-06

Title: ‘March 2024 TAC Meeting Agenda

Author: ‘

Subject: ‘

Keywords:

Application:

Advanced

Help

PDF Producer:
PDF Version:
Location:

File Size:
Page Size:

Tagged PDF:

Created: 3/15/2024 10:48:31 AM Additional Metadata.

Modified: 3/15/2024 10:48:31 AM

1.7 (Acrobat 8.x)
C\Users\dgc11\Downloadsy,
980.65 KB (1,004,185 Bytes)
1333%750in Number of Pages: 11
Yes Fast Web View: No
oK Cancel

4. Inthe right-sidebar, right click the Title - Failed option then click Check Again

Bookmarks Fix

) Color contr: Skip Rule

» Page Content Explain

> Forms Check Again

y Alternate Text Show Report

y Tables Options

L
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5. It should now say Title - Passed

6. Congrats! This issue has now been resolved.

Fixing Figures alternate text - Failed issue
All images and figures must have alt text.

To fix:
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1. Inthe right -sidebar, right click the Figures alternate text - Failed option then click
Fix
v Alternate Text (1 issue)

> 8 éFigures alternate text - Falled

Nested alternate tey Fix s
Associated with con Skip Rule
Hides annotation - | Explain
1\, Other elements alter Check Again !
> Tables Show Report
> Lists Options
AT

2. ASet Alternate Text popup box will appear showing how many images need
alternative text

3. Add in the alternative text field or mark as a “Decorative figure” for each instance
and then click Save & Close

Set Alternate Text >
Image 1 of 14 b
Alternate text [ ] Decorative figure
Save & Close Cancel

4. It should now say Figures alternate text - Passed

éFigures alternate text - Passed

5. Congrats! This issue has now been resolved.
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Fixing Color contrast - Needs manual check issue
Color contrast is important for users who are color blind or have low vision.

To manually check:

1. Open and skim through the document looking for any instances of text appearing

on a solid background color that is different from the text color

2. Open the Colour Contrast Analyser (we recommend downloading)
m Colour Contrast Analyser (CCA)

X

Colour Contrast Analyser (CCA) Edit View Window Development

Foreground colour (black)

(1 ]=12]10)

(white)

Background colour
[HEX ] #FFFFFF
= 20

¥ Sample preview

example text showing contrast ]]n\ﬁ:

WCAG 2.1 results Contrast ratio
211

P 1.4.3 Contrast (Minimum) (AA)

@ Pass (regular text) @ Pass (large text)

P 1.4.6 Contrast (Enhanced) (AAA)

@ Pass (regular text) @ Pass (large text)

» 1.4.11 Non-text Contrast (AA)

@ Pass (Ul components and graphical objects)
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3. Select the Colour pickler option in the foreground color section and then click in

the area of your PDF the text appears that you want to check
m Colour Contrast Analyser (CCA) — X

Colour Contrast Analyser (CCA) Edit View Window Development

Foreground colour (black)

Background colour (white)

[FEX ] #FFFFFF

¥ Sample preview

example text showing contrast I]H\j]"Jl

WCAG 2.1 results Contrast ratio
21:1

P 1.4.3 Contrast (Minimum) (AA)

@ Pass (regular text) @ Pass (large text)

> 1.4.6 Contrast (Enhanced) (AAA)
@ Pass (regular text) @ Pass (large text)

> 1.4.11 Non-text Contrast (AA)

@ Pass (Ul components and graphical objects)
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4. Select the Color pickler option in the background color section and then click in

your PDF the text appears that you want to check
ﬂ Colour Contrast Analyser (CCA) — X

Colour Contrast Analyser (CCA)  Edit View Window Development

Foreground colour (black)

MEEI)

Background colour (white)
HEX v #FFFFFF
= (]

¥ Sample preview

example text showing contrast ﬂn\'ﬂ:

WCAG 2.1 results Contrast ratio
211

P 1.4.3 Contrast (Minimum) (AA)

@ Pass (regular text) @ Pass (large text)

P> 1.4.6 Contrast (Enhanced) (AAA)
() Pass (regular text) () Pass (large text)

> 1.4.11 Non-text Contrast (AA)

@ Pass (Ul components and graphical objects)
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5.

6.

With both Foreground and Background color options selected, the Colour Contrast

Analyser will tell you if it meets and passes WCAG requirements
Colour Contrast Analyser (CCA) - X

Colour Contrast Analyser (CCA) Edit View Window Development

Foreground colour (black)
Background colour (white)
[HEX ] #FFFFFF

T 40

¥ Sample preview

example text showing contrast l]ﬂ\]]"ll

WCAG 2.1 results Contrast ratio
21:1

P> 1.4.3 Contrast (Minimum) (AA)

@ Pass (regular text) @ Pass (large text)

» 1.4.6 Contrast (Enhanced) (AAA)

() Pass (regular text) () Pass (large text)

» 1.4.11 Non-text Contrast (AA)

@ Pass (Ul components and graphical objects)

If the color contrast passes, in the right -sidebar, right click the Color contrast -
Needs manual check option then click Pass

%Colorcontrnst-Ne A Lealonenls
o Pass
Page Content .
age lLonten Fa!l
Forms Skip Rule
Alternate Text Explain
Check Again
Tables = B
Show Report
Lists )
Options :
Headings
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7. It should now have changed to say Color contrast - Passed manually

:{olor confrast - Passed rnanuallyé

8. Congrats! This issue has now been resolved.

Fixing Logical Reading Order - Needs manual check issue
Logical reading order is important for your website visitors who use screen readers.

To manually check:

1. Locate the top menu bar and select View > Read out loud > Activate read out

loud
- & ¥ TACMeetingAgendasli. % | 4 Create
Open.. Ctrl+0
Open recent files >
Create N @ Multimedia and 3D content has been disabled. Enable this feature if you trust this d

Compbine files

Save Ctrl+S n

Save as. Shift+Ctri+S @
Save as other > 4
Export a PDF > Z
Fl

Protect Using Password
<
Share file “
Print- crl+p iAj

| 4 AGENDA

+ Data Catalog Project

Paste Ctri+v + AWS Standards Updates
Undo, Redo & more > +  Updates/News
I View 2 I Rotate view > jorum
Disable new Acrobat
Page navigation >
Page display >
Window ¥ Zoom »
Help ’
Preferences.. Cirl+K
Protection > Show/Hide >
Document properties.. Cirl+D Display theme >
Exit application Ctrl+Q Display size >
»
Read out loud " Activate read out loud shift=Ctri=y |
Tracker.
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2. Again, locate the top menu bar and select View > Read Out Loud > Read This Page
Only

VIV E-Sign Window Help
Rotate View b

Page Navigation 4

Page Display 4

Zoom 4
Tools b
Show/Hide 4

Display Theme 4
Display Size 4

Enable new Acrobat

IE Read Mode Ctrl+H

El Eull Screen Mode Ctrl+L

E,e Tracker...
Read Out Loud ’ Deactivate Read Out Loud Shift+Ctrl+Y
Compare Files Read This Page Only Shift+Ctrl+V

Read To End of Document Shift+Ctrl+B

3. The page will begin to read aloud; listen to see if it reads in logical order and would
make sense to someone using a screen reader

4, Ifitreads logically, skip down to step 9
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5. Ifit does not read logically, click the Fix reading order option in the menu

{ Prepare for accessibility

l}‘) Automatically tag PDF

@ Check for accessibility
@‘E Open accessibility report
[:4 Identify form fields

EY Add alternate text

+ Use setup assistant

=¥ Fix reading order

6. A Reading Order pop-up window will appear where you can proceed to draw, label

and correctly reorder how the content will read using the options in the pop-up

Information Technology Services | Digital Accessibility Guide
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window

Figure - No alternate
E.-“.,

pwd - show current d
mkdir dir - create al
rm_file - delete file

rm -r_dir - delote dif
rm -f file - force re
rm_-rf dir - force re‘

cp filel file2 — co
cp -r dirl dir2 - c
doesn't exist

i file? —re
if file2 is an existing
directory file2
n -s file link-ci
touch file - create
cat > file - places
more file - ouf

— outp
Ows, starting with

1 Proces
[S s - display your curr(

top - display all runni
kill pid - kill proces
killall proc - kill al
bg - lists stopped or b
stopped job in the bac

Draw a rectangle around the content then dlick one of

the buttons below:

Text/Paragraph
Form Field
Heading Heading 4
Heading 2 Heading 5
Heading 3 Heading 6
Reference (q) lote (2)

Show page content groups
© Page content order
O Structure types
Show table cells
Display like elements in a single block

Show tables and figures

Clear Page Structure...

Help

fg - brings the most recent jop to roregrouna |

Figure

Table

Cell

Formula

Background/Artifact

Show Order Panel

r current date and time

month's calendar
current uptime
is online
‘ou are log
displayarfformation about u
=fnel information
nfo - cpu information
info - memory information
[sl’mw the manual for comm

usage

&tory space usage

2mory and swap usage
(show possible locations of ¢
ow which app will be run by

Campression
|ar_files_ create a tar nar
ing files

!'ar — extract the from f

tar.gz files - creEtha
on

tar.gz - extract a tar usinc
tar.bz2 - create a tar with

tar.bz2 - extract a tar usir

Z = es file.gz b

7. When finished click Close on the pop-up window and let the document read aloud

again by locating the top menu bar and selecting View > Read Out Loud > Read
This Page Only

E-Sign Window Help

Rotate View

Page Display

Zoom
Tools
Show/Hide

Display Theme
Display Size

Enable new Acrobat

B Read Mode

[:1 Eull Screen Mode

I;,e Tracker...

Read Out Loud

Page Navigation

Ctrl+H
Ctrl+L

Compare Files

Deactivate Read Out Loud
Read This Page Only

Read To End of Document

Shift+Ctrl+Y
Shift+Ctrl+V
Shift+Ctrl+B

Information Technology Services | Digital Accessibility Guide
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9. Intheright sidebar, right click the Logical Reading Order - Needs manual check
option then click Pass

(. Logical Reading Order - Need:

Primary language - Passed Pass
Title - Passed Fail
Bookmarks - Passed Eklp Rule
Explain
© Color contrast - Needs mz
Page Content Check Again

BRI Show Report

Alternate Text Options

10. It should now have changed to say Logical Reading Order - Passed manually

éL{}gicaI Reading Order - Passed manuallyé

11. Congrats! This issue has now been resolved.

Fixing Navigation links - Needs manual check issue
It is important to make sure links in your document point to where they are supposed to

go.
To manually check:

1. Open and skim through the document clicking on each link you find to ensure it
opens to a valid page

2. If alllinks open with no issues, in the right -sidebar, right click the Navigation links
- Needs manual check option then click Pass

Information Technology Services | Digital Accessibility Guide 18



@ Navigation links - Needs manual check

Pass
Forms

Fail
Alternate Text

Skip Rule
Tables .

Explain
Lists

Check Again
Headings

Show Report
Options

3. It should now have changed to say Navigation links - Passed manually

gNavigation links - Passed manually:

4. Congrats! This issue has now been resolved.

Fixing Tagged annotations - Failed issue
Annotations must be tagged correctly in your document.

To fix:

Information Technology Services | Digital Accessibility Guide
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1. Locate the right sidebar and right click the element within the Tagged annotations
- Failed option then click Show in Content Panel

Accessibility Checker
> Document
N Page Content (1 issue)

Tagged content - Passed

v @ Tagged annotations - Failed

X

.................. Skip Rule
Element
Explain
Tab order -

Show in Content Panel
A Character e
Tagged mu Check Again
Screen flic Show Report

Options

Scripts - Pa

2. Scroll through the right sidebar until you find the annotations and the failed one
will be highlighted underneath, right click it and then click Find...

Content
E v

| Security Exception Request Form 4.pdf

D Page 1

v B Annotations

X

Find Content from Selection

Eind...

B Contal  Show in Tags Panel

Audit Space Usage...

Properties...

>
>
>
> & Conta| « Highlight Content
>
>
>

Confidential (when completed)
Submit completed form tol SEeuitE RSl
Attach additional pages as needed

INF

All information technology resource
technology security policies and star
assets.

A control deficiency in one business
erroneous data may be inherited, pr
may be created. However, there m:

In such cases, an exception must be

An exception to a published IT/infor
situations:

Temporary exception, wher
Another acceptable solutior
A superior solution is availal

o o

A legacy sustem is heing reti

o

Confidential (when completed
Submit completed form t
Attach additional pages as needed

All information technology res
technology security policies ar
assets.

A control deficiency in one bus
erroneous data may be inherit
may be created. However, the

In such cases, an exception mu

An exception to a published IT
situations:

o Temporary exception,
o Another acceptable sa

Information Technology Services | Digital Accessibility Guide
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3. AFind Element popup box will appear; proceed to select the type of element you
are looking for (in this example it is a link) and then click Find and Tag Element

Find Element

Find: |Unmarked Links

ks

Artifacts
Unmarked Comments

Type: Unmarked Annotations
Unmarked Content
OCR Suspects

Unmarked Links

Find Tag Element

Close

4. A New Tag popup box will appear and after selecting the type (again, it is a link in
this example), type in the title description and click OK

New Tag

bt

T].rpe; Link

Title: |link to email security@fsu.edu

OK

Cancel

5. If the previous step was completed successfully, another popup box will appear
saying Find Completed and click OK

Adobe Acrobat

|@ Find Completed

Information Technology Services | Digital Accessibility Guide
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6. Locate the right -sidebar and right click the Tagged annotations - Failed option
then click Check Again

I Accessibility
@ Accessibility Checker X
El -

N

> Document (2 issues)
.;.
Q “ Page Content (1 issue)

Tagged content - Passed

v @é’l’aggedanmtations-Faleci

N @ ©

Element 1 Skip Rule
Element 2 Explain
Element 3 Check Again
t/} Tab order - Passed Show Report l
/i), Character encoding - Skif Options

Tammand raildimadi Narrad

7. It should now change to Tagged annotations - Passed

?fagged annotations - P:assed

8. Congrats! This issue has now been resolved.

NOTE: If the warning does not change, the annotation was not fixed correctly or
there was more than one issue, in which case simply start the process for fixing this

issue again.

Excel Files

Microsoft has a series of recommendations concerning Excel accessibility. We recommend
viewing the following Microsoft support page:

Accessibility best practices with Excel spreadsheets
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Webpage Accessibility

This section compiles the most common issues flagged by Siteimprove for accessibility
issues on FSU websites.

Link missing a text alternative
Links must include alternative text for users of screen readers.

To fix:

1. Navigate to the page where the link without alternative text is located (Siteimprove

will show you what page(s) are affected)

Pages with this issue

I = Filters ] | URL ¥ ‘ Search ‘0\ |

( Decisions
[ : Tile % URL

Information Technology Administration Partnership Program (ITAPP) | Information Technology Services 7~
O o
hitps:/its.fsu.edu/about-its/partnerships/itapp

0O RCC Extended Server Warranty Request | Information Technology Services ~

https://its.fsu.edu/research/rcc-extended-server-warranty-request

1-2of 2items

2. Click Edit on the page

Information Technol
(ITAPP)

View Edit Delete Revisions

ITAPP is a technology collaboration prograr
resources.

Information Technology Services | Digital Accessibility Guide
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3. Click Source
Body Section

Body

{
&

B I U S x° x| I

=
Format - | & 4 Source Q

4. Locate the link

LY.
Yy

5. Add an alt tag (alt="") inside the link code, adding in the text alternative that
describes where your link is pointing inside the quotation marks

6. Click Save

Save Preview B Delete

7. Congrats! This issue has now been resolved.

Example code snippet of link missing alt text:
<a href="https://its.fsu.edu/about-its/leadership/jonathan-fozard" style="color: rgb(120, 47,
64);">Jonathan Fozard</a>

Example code snippet of link with proper alt text:
<a alt="a link pointing to Jonathan Fozard's bio page" href="https://its.fsu.edu/about-
its/leadership/jonathan-fozard" style="color: rgb(120, 47, 64);">Jonathan Fozard</a>

Image missing a text alternative
Images must include alternative text for users of screen readers.

To fix:

Information Technology Services | Digital Accessibility Guide 24



1. Navigate to the page where the image without alternative text is located
(Siteimprove will show you what page(s) are affected)

Pages with this issue

| = Filters || URL v ‘ Search ‘0\]

( Decisions
O + Tile  # URL

0 Information Technology Administration Partnership Program (ITAPP) | Information Technology Services .~
o https:/fits fsu edufabout-its/partnerships/itapp

0 RCC Extended Server Warranty Request | Information Technology Services 7

https:/fits fsu edu/research/rcc-extended-server-warranty-request

1-2of 2items

2. Click Edit on the page

Information Technol
(ITAPP)

View Edit Delete Revisions

ITAPP is a technology collaboration prograr
resources.

3. Click Source
Body Section

Body

B I US x* x| T,

B
Format ~ | |[:180urce Q)

4. Locate the code for the image

i
L

LY.
Yy
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5. Add an alt tag (alt="") inside the image code, adding in the missing text alternative
that describes the image inside the quote marks

6. Click Save

Preview B Delete

7. Congrats! This issue has now been resolved.

Example code snippet of an image missing alt text:

<img class="img-expand" data-entity-type="file" data-entity-uuid=""height="400"
src="/sites/g/files/upcbnu4396/files/11TS%20Website %202023/Photos/About%20ITS/Photo_Leade
rship_JonathanFozard_ELTCard_202303.jpg" width="400" />

Example code snippet of an image with proper alt text:

<img alt="Headshot of Johnathan Fozard" class="img-expand" data-entity-type="file" data-entity-
uuid=""height="400"

src="/sites/g/files/upcbnu4396/files/11TS%20Website %202023/Photos/About%20ITS/Photo_Leade
rship_JonathanFozard_ELTCard_202303.jpg" width="400" />

Text is clipped when resized
This is important for site visitors with low vision who may not be able to access information
if text is clipped or cut off when scaled up.

To fix:
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1. Navigate to the page where the text is clipped when resized (Siteimprove will show
you what page(s) are affected)

Pages with this issue

[ = Filters I | URL *= | Search ‘ Q ‘

( Decisions

[} 4+ Tile 4 URL

O Information Technology Administration Partnership Program (ITAPP) | Infermation Technology Services 7
o https:/fits.fsu.edu/about-its/partnerships/itapp

RCC Extended Server Warranty Request | Information Technology Services 7
[BEs
https:/fits.fsu.edulresearch/rcc-extended-server-warranty-request

1-2of2items

2. Click Edit on the page

Information Technol
(ITAPP)

View Edit Delete Revisions

ITAPP is a technology collaboration prograr
resources.

3. Click Source
Body Section

Body
B I Q S5 xF X, I;: = = = = @ —
Format - | i |[:1 Source Q 52

4. Locate the style CSS code
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Example

<style type="text/gss">.links-grid--style-d-2 .links-grid__

height: 135px:;
</style>

5. Add in code to set the overflow property to visible

Example

<style type="text/css">.links-grid--style-d-2 .links-grid_ caption-2 {

overflow: wvisible;
height: 135px;
}

</style>

6. Click Save

Save Preview B Delete

7. Congrats! This issue has now been resolved.

Empty headings

Headings help to break up content and make it easier for visitors to scan a page for
information. Headings need to be set up correctly so visitors using screen readers can use

them in this way.

To fix:

Information Technology Services | Digital Accessibility Guide
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1. Navigate to the page where the empty headings are located (Siteimprove will show

you what page(s) are affected)

Pages with this issue

{ = Filters I ‘ URL ‘ Search ‘ O\]

( Decisions
O + Tile % URL

0 Information Technology Administration Partnership Program (ITAPP) | Information Technology Services ./~
e https:/fits.fsu.edu/about-its/partnerships/itapp

RCC Extended Server Warranty Request | Information Technology Services 7
L)<
https:/fits.fsu.edu/research/rcc-extended-server-warranty-request

1-2of 2items

2. Click Edit on the page

Information Technol
(ITAPP)

View Edit Delete Revisions

ITAPP is a technology collaboration prograr
resources.

3. Click Source
Body Section

Body
B I US X x, I, == = = [ ==
Format - | d) ::1 Source Q =X

4. Locate the empty headings (Siteimprove will show you where the issue is on the

page)
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Occurrences ‘ = 1 selected

h3 A

Add text — or remove the empty heading
tags.

F’ <h3>

<img alt data-entity-type="file" data-entity-uuid="bbé6888ee-c5a8-4f1f-a9c5-fcdc2e60ads1™ height="320"
width="888" src="/sites/g/files/upcbnu4396/files/ITS%20News%20Images/FSU NewsPartTime.png">
</h3>

5. Add content into the area of code on the page where the empty headings are or if
nothing belongs in there, delete the heading tags; this will be a judgement call of the

person who oversees editing the page who best knows what should be on the page
and how it is displayed

6. Click Save

Preview W Delete

7. Congrats! This issue has now been resolved.
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