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What is eZ Publish?
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Introduction

Top media multi-nationals, medium-sized business, government agencies
from the regional to the federal level, humanitarian organizations, and
educational institutions—tens of thousands of organizations choose eZ
Publish as their preferred platform for managing and publishing digital
content. What has made eZ Publish such an attractive choice for building
powerful, next-generation Web sites?

The answer lies in a combination of factors which has made it the top
open source alternative for enterprise-grade CMS software:

m out of the box functionality matched to common business
requirements,

m a technical framework with an unparalleled capacity for customisation
and extension (the flexible core content engine),

m and an Enterprise Open Source business model which combines all
the value of Open Source software (cost, time to market &
transparency) with the assurance of enterprise-grade Services for
critical projects.

This white paper will introduce you to the design features and philosophy
of eZ Publish. We will discuss the ways in which eZ Publish can help your
organization successfully manage and publish editorial, image, text, and
video content to any channel or device from the Web to the iPhone,
mobile internet, television, and gaming consoles, enable user-generated
content, and improve user interaction.
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Why use eZ Publish ?

Competitive on every level with its proprietary counterparts, the eZ'
portfolio of solutions consists of eZ Publish Enterprise, a product based
on the eZ Publish community project, eZ Flow, a fully-configured solution
for managing rich media portal and landing pages, eZ Find for advance
searching capability, and add-ons as well as connectors that can extend
easily the feature of the platform.

eZ Flow eZ Find
[portal] [search]
<
eZ Publish Enterprise
[Enterprise CMS]

 CONNECTORS )

ADD-ONS
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L eZ Publish Enterpise Content Platform J

Together they providing a comprehensive solution for all aspects of the
Web today:

m News portal for traditional publishers or pure Web player

m marketing and corporate Web sites for any kind of business from
small and medium businesses to multinational corporations

m cross media publishing for content providers for not only editorial but
images, video, and interactive content

m social networks and community Web sites for people developing the
Web as a space to meet and share experiences

m Intranet and extranet applications for all kind of organisations
m e-commerce portals

m Blogs and wikis as a communication strategy in line with the social
Web revolution

m The eZ ecosystem is host to hundreds of modules that can help your
organisation reach its goals and build its own solutions.

(mez
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The eZ ecosystem is not just features and software !

Choosing eZ means you get more than just a bundle of features or
software. You become part of the eZ ecosystem, a constantly growing
and evolving network of customers, users, partners, and developers
using eZ in a wide range of different use cases.

Corporate Website

Intranet / Extranet

News portal

Document portal %
- an
eZ Publish
g | \y
Collaboration portal :

- W

&

Community portal

The eZ ecosystem is constantly expanding and so are the opportunities it
offers. The services, extensions, knowledge and collaborations that the
eZ ecosystem provides are greater than the sum total of its parts.

The eZ ecosystem is at the core of eZ Systems' strategy and success !

(mez
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eZ Publish Enterprise services are another aspect of the eZ ecosystem. In
addition to developing eZ Publish as open-source software, eZ Systems
takes full responsibility for its products, for which the eZ Publish
Enterprise product is available.

The services coming with eZ Publish Enterprise allow you and your
organization to focus on what you do best, while eZ takes care of the
rest. Available in a variety of service levels and flexible pricing models,
there is a package tailored to your needs. Services include:

m Maintenance service, including an unlimited bug-fix and security issue
guarantee, reducing dramatically your own maintenance work

m Guaranteed initial response time

m Access to the regional professional services teams and product
support team

m Support and assistance for requests from customers

m Tools and guidance to streamline the use of eZ Publish and simplify
the monitoring and updating of your installations

m Additional services such as training, audits, certifications, and so on.

ane Service portal / Support

{« 5 - ,v} (@ %) @ / CQ https:/ fez.no/crm/installation_overview/158 vy v JlCE(| Q
Downloads ! Contac ! Log out ; My prc

e stemap | B M (=1 N (e BN B2 LD =

@ ’7—»&‘??'”
IE e Z THE CONTENT MAMAGEMENT ECOSYSTEM | Al ez.no -!

eZ Publish Supportand Services = Software Solutions Customers Partners Developer Company EeTSELEES =]

N

ervice portal - [Automatically patched dema site 3] Select

¢

Maintenance and Support agreement details

o Customer: eZ Systems - Demo
o Agreement level: Premium Platinum
o Update mode: Automatic

Your support system & eZ Publish monitors ‘& eZ Publish updates ‘&

o Tickets left: 43
e o Branch: eZ Publish 4.0 New content (Last monih)
o Site access count: 5 -
o Database count: 1 Security advisory

EZSA-2008-004
o Logged in users: 0

=) How do | move articles ’—‘ This update fixes a pr...
=> st issue (JKN) ' : >
Security advisory
EZSA-2008-003
-»

This security update p.
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Content Management with eZ Publish

eZ Publish implements all the underlying concepts of modern Content
Management—a powerful storage engine, a presentation engine, an
extension system—all designed with a real, strong separation between
content and design.

The content engine is the heart of the system. It manages core Content
Management functions and provides APIs to connect eZ Publish to any
system. The presentation engine delivers compelling user interfaces both
at a site's front end and in the editorial and administration interfaces and
offers the capability to create your own user interfaces. The extension
system makes it easy to extend eZ Publish with custom and third party
features.

One of the key elements that makes eZ Publish so powerful is its
fundamental separation of content from design—an often overlooked
attribute of a successful CMS architecture. The advantages of a rigorous
separation quickly become apparent when eZ Publish is put to the test.
Your editors and contributors can work in parallel with designers without
conflict.

Your organization will save time and resources by publishing digital
content in multiple formats, on multiple devices and in multiple areas, or
even across multiple installations. Quickly transfer and re-purpose
content. Modify designs on a system-wide basis, and benefit from a
simplified update process as well.

Access and Manage —
Contribute Content Content

eZ Publish

Extension Presentation Engine

Content Engine ::F ‘i

) ERP
fas
) Editorial Systems
Content Repository |
: CRM
1 CMS

: Search
|

Extension

Extension
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Of course, the daily running of a high-traffic or business critical portal
requires a nuanced approach to content management.

eZ Publish provides an elegant system for custom work flows and user
roles which accommodate everyone from dedicated content managers
who might work mostly from the back-end office, partial contributors
using front-end editing, and end-user contributions and comments.

Functional overview of eZ Publish

3]

There are a number of advances in the functionality of eZ Publish that set
it apart from the average CMS system.

eZ Publish is both a ready to use Web Content Management (WCM)
solution, and an open development framework for content-centric Web
application integration and customisation.

Straight out of the box, eZ Publish offers a best-of-breed solution for the
whole spectrum of WCM needs. Your administrators has only to access
the administration interface or edit from the Web toolbar to achieve all
the tasks needed to efficiently manage and publish your content.

From straight forward content creation to publishing work flows, content
versioning, content translations, and configuring your site for user
generated content, eZ Publish is flexible enough to meet your needs out
of the box. User interaction with content, such as rating, recommending,
or commenting on content is fully supported as well.

In addition, eZ Publish has native support for front-page management,
role-based permissions, search, automatic keyword content relations and
tag clouds, monetization of content, and mobile Web site publishing. And
with administration interface access to the template system, there is
virtually no limit to the possibilities.

Flexible content engine

eZ Publish eschews the "one size fits all" approach with its powerful and
flexible content engine. Instead of forcing data into predefined and rigid
structures, the system enables the creation of custom structures with a
unique object-oriented approach.

For example, the site developer of a telecommunications company can
build custom structures that map to the storage needs of Phone
descriptions, including all the attributes of a phone, whereas a newspaper
might use a simple article content type. In addition to offering the
freedom of custom structures, it also enables the modification of content
structures on live sites.
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The centralized content model enables system-wide content features
such as:

m content creation

m content translation

m version management

m centralized search index

m change notifications

m role-based permission management

m secure input handling and content storage

In addition to custom content types, eZ Publish comes with a variety of
built-in content types including:

m RSS support

m Configurable email notifications for content updates

m Optional access restriction for intranet and extranet sites

m Classification of content into sections

m Keyword tagging

m Timed publishing and expiration of content

The most commonly used content types include:

m Articles are a general-purpose, versatile content used to publish a
broad range of information from news releases, to articles, reports and
brochures. eZ Publish has built-in support for news and newspaper-like
front pages, which can automatically list the latest content from various
areas of the site with or without summary text.

m Blog posts are simplified in comparison with the article type. They
target users who like to express their opinions quickly, without a heavy
editorial work flow. They integrate well with tags, keywords, and
category,and calendar browsing.

m Forum and discussion boards.

m  FAQ and Knowledge Base content types support automated menu
creation and browsing behaviours.

m The Web Video accommodates various video formats either for
progressive download or streaming. If flash is not an option, there is also
the potential to use Windows Media, Quicktime, or Real formats.

m The Document content type stores and controls access to any file
provided for download, such as PDF, Word, or Powerpoint documents.
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You are here: Dashboard

m The image and media gallery displays organized collections of images
and video

m Event calendars: keep different groups of users informed about
important events and, optionally, link to pages containing additional
information. eZ Publish supports multiple event calendars that can be
used in a variety of ways, including training dates, conferences, product
launches, social events, user group meetings, and so on.

m There are additional default content types, as well as endless
possibilities for creating and publishing your own.

The Administration Interface

The eZ Publish Administration Interface is the advanced, back-end
interface used to add and manage content and to perform administration
tasks, such as configuring user account details and permissions,
validating links and configuring work flows. It enables you to
conveniently manage most of a site's settings through your browser.

Dashboard - eZ Flow
« \ » | | + |[Bhrtp:/ /localhost:8888 ezpublishfuji/index.php/ ezflow_site_admin/content/¢ ¢ | (Q Google

Dashboard E . ™
S weLcome To eZ Publish
« Collaboration
¢ Dashboard
 Edit profile My pending items Enterprise update and maintenance
* x" :““(k’”a"‘s Currently you do not have any pending items available. You are running version 4.4, of eZ Publish. blish.
. fie
o e ior o Your installation is covered by an Z Publish Enterprise
W ol My drafts subscription agreement. You can access services for maintenance,
My pending items ly monitering and update as well as information on your subscription in
Currently you do not have any drafts available. the Service Portal tab
i |
Site structure P — [ XeXe) Charl Porter on stage / eZ Awards 2010 / Events | Home - eZ Flow
&3 Top Level Nodes (<) G s index.php/ ezflow_site_admin - G | (Q Google )
@ Home Name Tope Pu
# [ Media — -
& g Users Obama firefighting Avticle 16/C Risiicna eZ image Editor
images1 Image 150
| Tools Save&Close  Quit Thumbnai @
images1 Image 15C
images2 Image 15C = (@ [« [+
Obama won the Nobel Article 15/C
images1 Image 15/C Image
Hope for change Article 15/C Horzental Fiip
DiscovereZ Publish .4 Article 13iC Vertial Fip
o2 Systems names new  Article 13/( Rotation
CEO

| crop
eZ Systems set to boost Article 13/C

Watermark

inn...
Effects
Contrast

eZ Publish Copyright @ 1999-2010 e2| Bty
Pixelate
1 Black and White

Sepia

The redesigned Administration Interface introduced in eZ Publish 4.3 and
improved in eZ Publish 4.4 is a milestone for eZ Publish, significantly
improving user experience application-wide, and boosting productivity.
eZ Publish sets the bar for ease-of-use and comfort !
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The Administration Interface's Dashboard

The Dashboard, which is the landing space for users of the administration
interface, reunites all of a user’s important topics and management
tasks. Get the hottest information from your content management

platform, at a glance. It provides access to the latest and greatest assets

such as user drafts, pending items, and more.

Dashboard

You are here: Dashboard «

Dashboard

WELCOME TO E eZ DubLiShTM

+ Change password
« Collaboration

+ Dashboard
* Edit profile My pending items update and

o:: My bockmars Currently you do not have any pending items available. n 4.4 of €2 Publish
o My drafts

« My notification settings
« My pending items

My drafts

Currently you do not have any drafts avalable.

Site structure

(53 Top Level Nodes All latest content

# _ Home Name Type Published Author Lo s LS

® [ Media . =
Media Folder 15/09/2010 Admi —-
test Comment 15/09/2010 Admi = Sorinéit 1502010
Foy Articie 15/08/2010 Admi Hope for change Article 15/09/2010 =]
LEcossesurlerstowr?  Documentation  15/09/2010 Administr jeat Artcls t5u00 (@

LEcosse sur le retour 2 Documentation page: 15/09/2010 ]
Chabal, Iagede raison  Aticle 15/00/2010 Administr Chabal, I'age de raison Attcle 15002010 (@
graphics1 Image 15/00/2010 Admi graphics1 Image 15/00/2010 (]
Dansk artikel Atticle 16/09/2010 Adm) Dansk artikel Atticle 15092010 (@
graphics2 Image 15/00/2010 Admi graphics2 Image 15/00/2010 [
Atticle 16/09/2010 Administra.. 7]

Transferts : Cantona de
ret..

The administration dashboard

Unsurpassed user experience in Content Management

Optimized user interface, streamlined interaction reducing the number of

click and reloads, maximised space for editing work: with the ever
increasing complexity of web content, eZ Publish 4.3 comes to the
rescue, offering a full-screen content edition mode and additional
usability feature such as attribute grouping and Ajax based interaction,
which immerses users in their content, increasing efficiency and ease.

anNnn €Z Conference & Awards 2010 in Berlin / News | Conference / Home - eZ Flow
« [ » ) [+ ]@hitp:/ /localhost php/ezflow_site_: 75/2/eng-GB ¢ la-

[ Siore graf and exit f Discard g ]
| Edit <eZ Conference & Awards 2010 in Berlin> (Article) i SRS EEDTTETN BRI
Title (required) :
oZ Conference & Awards 2010 in Berlin
Short title

Author
Name Email
' Administrator User 'nmnam@ﬂ no
[ Femove scicted l Add author |
Summary (required) :
Paragragh BIZU Xxx ESE 9, Jizge=a0|d )
eZ is proud to host the Bth annual I 62 Cor the 24th and 25th of June. This Web Content Management & Digital Media conference is attended by hundreds of
industry leaders and experts eve professionals, including the entire eZ Ecosystem, are invited. The regular Partner meeting is held on the 23rd.

BJUX X == e Rii=] e

Full Screen content editing
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Online Editor

The Online Editor allows editors to use a familiar interface to edit text
content. The Online Editor is a WYSIWYG editor integrated into the Web
site (no HTML coding required), providing formatting functions similar to
word processing applications. The editor allows users to insert, delete
and edit tables, links and images, mark text as bold, italic or as headers,
and upload and embed the resulting files. There is a minimal learning
curve with this intuitive interface.

ann eZ Conference & Awards 2010 in Berlin / News / Conference / Home - Z Flow

[ 4 [ = } [+ /@ ttp:/ flocathost:8888/ezpublish/ index. php/ezflow_site_admin/ contentedit/75/2/eng-GB ¢ Q- coogle )
Paagapn - B I U X, X' Sisaiele vEg-pald =10
| o2 Conference 2010 has a wids but focused appeal. 62's commitment to fres and Open Source softwars means that its Includes some of the brightest, well-informed professionals

‘worldwide. Past speakers have included Open Source leaders Rasmus Lerdorf (*father” of PHP) and David Axmark (Co-Founder, MySQL), as well as business and technalogy experts from
BBC, IBM, Lagardére, Mozilla, and Schibsted.

The target audiences include: developers and customers using or interested in eZ technology ( &2 Publish. 82 Flow, 62 Find, eZ Components or PHP in general); Web Content Management
professionals looking at best practices as well as new trends; and Digital Media Publishing specialists, as eZ's robust, media-ready solutions are especially counted upon for online magazine
and newspaper websites. The two days of diverse and stimulating presentations are accordingly spiit into three tracks: eZ Technology, Web Content Management, and Digital Media Publishing
Aside from the presentations, the conference offers many other useful opportunities for attendees. The 62 Systems team will be on-hand to discuss technical o business issues conceming eZ
products. Further leaming and networking will take place between Open Source experts, developers, implementors, content managers, web hesting companies, and more. There is also the eZ
Awards and party, which recognizes the success of members of the eZ Ecesystem over the past year.

The conference's venue in down town Berlin provides great choices for dining, sightseeing, and culture. It is easily accessible, a central location in Europe, and representative of e2's widespread

To register and to keep up to date on Z Conference & Awards 2010 details, visit: hitp://a: ylez_conference awards

The 3 tracks of 2010

The goal of eZ Conference Is to gather the whole ecosystem with the current tracks:

* Developers and customers using or interested in eZ Technology : eZ Publish, eZ Flow, eZ Find, e Components or PHP in general
= Web Content Management professionals looking at best practices as well as new trends
« Digital Media Publishing specialists, &Z getting a leading position in this industry for online magazines and newspapers

[
.
T

Al ;’.I‘IH. ez Award

b

Compared to other Rich Text editors on the market, the eZ Online Editor
keeps content and design strictly separated. Thanks to its XML parser,
the editor prevents your contributors from breaking styles or layout in
the way that an HTML based editor would—a feature that saves time and

money, ensuring that you leverage the graphical styles and layout of
your Web sites.
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If you need to give your editors a wide variety of styling options, you can
easily define custom tags to fit the desired styles while maintaining
control of your site's look and feel. In this way, the Online Editor is
compatible with user-defined custom styles. By referencing a tag in the
article, the user can invoke specific graphic styles.

anNnM eZ Conference & Awards 20
: > + m httpi E.Sﬂ.iezpubhshflndex.uhp.’ezﬂuw,s{m,adm

| A ™,

== L)
Paranranh - B I Ul x
Format

» Paragraph
Literal 010 has a wide

iridwide. Past spelstomers using or interested in e

Headi ices as well as new trends; and
ing 1 s from BBC, I8 es. The two days of diverse and
Heading 2

peal. eZ's commitment to free an
luded Open Source leaders Ras
lozilla, and Schibsted.

nces include: d
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networking will take place between

bt whirh rarnanizae tha eirrace of ¢

The Online Editor's deep integration with eZ Publish means it is easy to
reintegrate and re-purpose content already in the repository (the media
library, for instance), into the middle of an article through a dynamic
Ajax search interfaces

ana eZ Conference & Awards 2010 in Berlin / News / Conference / Home - eZ Flow
[ 4 [ » J [ [/ hrip: flocalhost: 8888 /ezpublish, index.php/ ezflow._site_admin /content/ edit/ 75 /2/eng-GB ¢ ]G Google p
S . |

Froperies.

New <embed> tag
Relation Object: Berlin | &

Limit
[k | [ cancel
Proviow

Switch embed image Edit image
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Online Image editor

As another example of the flexibility of the Content Engine of eZ Publish,
the solution aim at managing any kind of content and not only text based
content. As a direct implementation of that, eZ Publish comes with an
Online Image Editor that provides a simple way for users to directly edit
their images online within the administration interface or the front end
editing.

ano The awards 2010 [ eZ Awards 2010 / Events / Home - eZ Flow
[ [ » ] [+ ]i& hup://10calhost:8888 /ezpublishfuji/index.php/content/edit/ 107/3/« [ & | (Qr Google

Actions eZ Image Editor

Tools Save&Chse  Quit Thumbnail

Image

” Herizontal Flip
" Vertical Fiip

Rotation

Grop

Wialermark

Effects

Gontrast

Brightness
" Pixelate

* Black and White

" Sepia

The online image editor provides a large range of editing features:
m Cropping the image
m Working on all or only a selection of the image

m Applying filters such as Black and White or Sepia rendering of an
image

Adjusting contrast, brightness

Resizing, fliping, rotating
m Adding watermarks on top of the image
Pixelating some part of the image

While the Online Image Editor doesn't aim at replacing full featured
desktop photo editing software, in numerous use cases it will provide
what is demanded by the user and replace desktop applications over-
sophisticated for what they are asked to do !

As a direct results, end users gain in efficiency and comfort, organisation
gain in productivity, capability and potentially save licence costs.
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Front End editing

Expanding on the theme of usability, eZ Publish incorporates a front-end
editor in addition to the back office.

While administrative tasks, such as content type creation, settings, and
user management are handled from the administration interface, the
front-end editing toolbar provides a highly intuitive interface for strict
content management roles—a natural avenue for non-technical users to
access and contribute to the site with little or no learning curve.

B eZ Conference 2009 - feedback from
attandnne

As little training is required for editors to start editing and adding content
—they just need to know how to browse a Web site and how basic word
processors work—the saving in resources can be significant.

Search capabilities

(mez

Site visitors can use the search function to find what they are looking for.
This decreases the amount of time spent searching for material. Searches
can be limited to a specific type of content, a section of the Web site, the
time of publishing and more. Results are then displayed in an informative
list. With the search function, editors can quickly locate content. The
following features are supported:

m Search for several words at the same time (for example "car bike
train")

m Search for an exact phrase (for example "cheap cars in Scandinavia")

m Search with wildcards (for example "scandi* " will also return
"Scandinavia")

m Class-level filtering (limit the search to a specific type of content)

m Attribute-level filtering (search only a specific attribute, such as
products that cost between certain amounts)
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m Tree-level filtering (limit the search to a part of the content tree)

m Section filtering (limit the search to pages that belong to a certain
section)

m Time filtering (yesterday, last week / month / 3 months / year)

For projects requiring more intensive search capability the eZ Find
extension, a powerful alternative to the built-in search is described
below.

Auto-completing and suggesting search terms

Introduced in eZ Publish 4.4, eZ Find also provides an often requested
feature when dealing with large number of indexed information: auto-
completion. When starting to type a search query, a users will be
suggested the popular meaningfull terms to accelerate is typing and
improve usability. Type “eZ”, the system will automatically suggest “eZ
Publish, eZ Systems, eZ Find ...".

Tagging

Content in an eZ Publish Web site can be tagged with keywords. This
helps to categorize content and helps visitors find what they are looking
for quickly and easily. Tagging allows for related content fields, which
improve your sites SEO and leverage archived content.

Tags:
eZ Conference, developer, tag|

Tag cloud

Content re-use through cross-publishing

Save time and effort by republishing existing content when it is used for
multiple purposes. Maintain the consistency and accuracy of information
by updating a master version of a piece of content and publishing that
item in multiple locations on your site.

With the eZ Publish content node system, all content, including articles
and images, can be published at multiple locations, as well as embedded

[mez
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in other content. An image, for example, can be used in different articles,
or the same article could be published in different locations. One example
might be a single news item appearing in both a Company and
Community News section.

With eZ Publish, this concept scales to multi-site set ups, where your
organization could have one content repository serving several Web sites.

Multi-language support

All text content on an eZ Publish site can be translated to multiple
languages. The system keeps track of all translations as an instance of
the same content entity. Having only one Web site to administer is
efficient and makes it easier to maintain a consistent brand and message
across multiple languages and countries. Different character sets are
supported, including Unicode (UTF8).

ane Edit / Content - eZ Flow

4 [ » | [ + [[@http:/locaihost:8888 fezpublish/index.php/ezflow_site_admin/content/edit/75/a

You are here: Content / Edit

Object information Edit <eZ Conference & Awards 2010 in Berlin>

1D: New translation

75

Created:

05/0312010 1:22 pm # Frenah (Francs)
o Administrator User

Modified: Translate based on

05/03/2010 1:22 pm
Administrator User Select the language the added translation will be based on:

Select the translation you want to add:

Published version: @ None
() English (United Kingdom)

eZ Publish Copyright © 1999-2010 eZ Systems AS and others. For more inf

An international corporation or organization can have one Web site with
content in several languages. When a visitor selects a language, the
menus and content are displayed accordingly. If you have not yet
translated specific content, it will be shown in the source language or not
at all, depending on your configuration.

When you are editing content, you can choose to switch the current
language or to translate from one language to another. The source
language version of the content is shown while you are translating, to aid
in the process. When creating or updating content translations, you can
also use the built-in diff functionality to see the added or removed text in
the source language.
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History - 2 Flow

Ll Lt [@rerp s socathost by index.php/exflow_s te_acrminj cont v ¢ la- Googie )
Oldversion  Inlinechanges.  Block changes  New version
Title:
&2 Conference & Awards 2010 in Fuji Bes
Summary:
Wa ars happy to ars ouce\anheezcwale"cescmx,asul?m i o b infne with the new sZ Pubsh zodsnames. Rssd mors | Sameinbepel s proud
15 oat the B annual 62 ConleronceXiompnbsp, nkampinbsp Fuf ‘o the 4 and 26th of June. This Wob Content

t
Dighl Media corfavance s aifended by Furcroch of uldusiry Fisdire and sxpnts svery yoar, and all i professionais,Incung 1he e aZ Ecosystem, are
inwited. The regula Partner mesting is held on the 23

W ars happy to announce that the ez corfarence schedules will from now on b inline with the new Z Publish codsnames. Read more | Canfarenss 2090-has &

Foloing he ecent anounce o codenames for o Putish (et sxpsining hat (e numerical version rumbers il b sugmepiss by famous mouriainnames,
the next aZ Conferences wil systematicaly taxs place he mountain malching the codename of the forhcoming eZ Publish version Samp:nbsp

The targe! sudiences includs: developers and

sing ousls inberesid i oZ tchrlogy (o2 Publieh, oZ Flow, o2 Fid, o2

Campanants&amp:nbsp-or ¢ B numnwmmm\m-gnn- practioes as well as. lr-\d D-gu
Widia Publishing specisbsts, a3 6% oous, medl-eady Souli0rsRamg:osp e - aspecily counted uponfor olne magazins ang

. The twe days of iversa and sUmulating preaeacaions are acccedingy spiL. into hvee tracks: &2 Techadiogy, Web Content Management, and Dl
Media Pubiishing.

Permissions can

be defined so that only certain editors can translate into

certain languages. A version history is kept for each language, enabling
you to roll back changes to any content.

More than simply translating content eZ Publish supports multilingual
URLs for each page. For instance, a content object entitled "Easy" with a
URL like "www.myWeb site.com/easy" might have an analogous French-

translation URL :

Aano

"www.myWeb site.fr/facile".

eZ Conference & Awards 2010 in Berlin / News [ Conference / Home - eZ Flow

reZ

You are here: Home / Conference / News / eZ Conference & Awards 2010 in Berlin “«
Content structure URL aliases for <eZ Conference & Awards 2010 in Berlin> (3)
e “. URL alias Language Type
= _ Conference
&3 Movies 0 Iconterence-2010 English (United Kingdom) Redirect
o News O Igenference-annuelle I} French (France) Redirect
& Live Video O Iyeary-conference English (United Kingdom) Redirect
B Trash [Remove a1 |

Generated aliases (1)

Note that these entries are automatically generated from the name of the object. To change these names you must edit the object in the specific
language and publish the changes.

n- r [ hrep:/ /localhost:8888 e zpublish/index.php/ ezflow_site. admmicﬁnllm,{urllha!ﬂ?

Conn e

~ eZ Conference & Awards 2010 1n .

Media library | User accounts

-

URL alias Language

iConfs INews/eZ-C Awards-2010-in-Berli English (United Kingdom) [#

Create new allas

URL alias name: Destination:

| eZ Conference & Awards 2010 in Bedin

Language:

[ English (United Kingdom) 18]

Alias should redirect to its destination

With Alias should redirect to its destination chacked aZ Publish will redirect to the destination using a HTTP 301 response. Un-check it and the URL d
.

will stay the

same — no redirection will be performed.

This feature is not only good for your visitor, it is key to achieve a good
Search Engine Optimization (SEO) of your Web site.
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eZ Publish®

Previewing

The quality level of content improves when an editor can see exactly how
content will look on the site. With the preview feature, you can
experiment with content without changing the display on the live site.

As in eZ Publish, a content can potentially be published in several
locations or even on several Web sites, the system allow you to choose in
which publishing target you want to see the preview.

Obijuct information eZ Conference & Awards 2010 in Berlin [Article]
o ] Evgin (Likied Kimgsoes| Y

PORTAL NAME e

View control
Translation:

' g English (Unit...

Location:
 News
Siteaccess:

:::::; ) ezflow_site

o Engl e eng

L“::: 0 fre

sieaccens| () e2zflow_site_admin

:r;w O iphene

eafiow .
e Update view
- PO cuat

 Pubish |

(mez
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Publishing via Microsoft Word or OpenOffice.org Writer

The Microsoft Word and OpenOffice.org import / export feature enables
you to create or edit site content in your favourite word processor.

®00 hudson.doc [Mode Compatibilité]
P =i © O O Palee de mise en form
Pi- g H = ool & { @O q oox |+ (@) LTI
Nouveau Ouvrir Enregistrer Imprimer Annuler féicli Format Tableaux Colonnes Afficher Navigation Bibliothéque Bofte 3 outils  Zoom  Aide it =
| Biéments oe document | Tableaux rapides | Graphiques | Graphiques SmartArt | WordArt ——
- — S = = - * Nom: [arial =
2 EE T T TSNS PN ERE TRE SRR TR SN IR R YR e AE e —
st alihisy bt M Sh e R | Taile  [18_ 8] B———
3l §GH I | S |e| [A|~mg
4| A A [Asc|TA
3
: v Styles
K 112 Style actuel du texte sélectionné

ses manceuvres audacieuses dans I clel de New Yok Normal + (Latin) Arial
title responsables de la tour de contrdle e LaGuardia.

) Nouveau style.. ) Sélectiol
Un A320 dans 'Hudsor| :

Le pilote de 57 ans a regu les félicitations du président  Choisir un style & appliquer

s0n suiccesseur Barack Obama. Il Sest auss| vu décem

intro de New York par le maire Michael Bloomberg, comme | | ©<t¢ Préformaté i
Décidément cgg A320 ne fait rien comme les autres... Alors qu'on pensait les deux et le Sénat américain a adopté & unanimité une résolul| —

séactenrs au fond de la glaciale (eau & 6°C) Hudson River, lun d'eux a finalement été Sullenberger et Féquipage “pour leur role dans Tatterrise| 1107 A
retrouvé samedi accroch... sous I'aile de I'appareil, 3 annoncé l'organisme fédéral 1549 d'US Always”. =

chargé de I'enquéte sur 'accident. "Le moteur droit est toujours attaché a l'aile”, Titre 1 T
indiqué un p le. complétement iy s image

e i i Titre2 q
125 dECONVETT AUDATAVATY,.

m Titre de tabiean . :

L'Alrbus A320 immergé peinait dailleurs & retrouver airlibre, les secours
-ayant du mal & sortir la carlingue des eaux, deux jours aprés lamerrissage
durgence qui n'a miraculeusement pas fait de victime parmi les 156
occupants de 'avion. Partiellement recouvertes de glace, les eaux de
IHudson avaient samedi des airs de banquise et avion amaré & un dock
#tait toujours immergé

Liste | Styles disponibles | =]

b Alignement et espacement

Style : (Aucune Démarrer
Aldés par des sonars, des PIORgeUrs poursuivaient leur recherches dans
IHusdon pour retrouver e deuxiéme réacteur, lOUjOrS, Derdu P Bordure et trame
auraient compliqus Jes investigations, Mals le commandant de bord de FA320 : 1 Marges de document
2 dores ef 0&ja confirme que ies moteurs de avion avaent &t frappés en
plein ciel par Ges oiseaux, confirmant fa théss jusquiici privilégiée, ont
annoncé samedi soi les enquéteurs

Les félicitations d'Obama caption

Une fois 'avion sorti des eausx, les enquéteurs pourront également de publish_date
récupérer les boltes nofres, u enregistreur de données te vol etun 0L/01/1970 1:00
enregistreur des conversations entre I'équipage et la tour de controle, qui,

situées dans |a queue immergée de 'apparell, étaient pour Finstant unpublish_date
inaccessibles.

01/01/1970.1:00

Afterwards, you can import the document through the Web toolbar
editing or the Administration interfaces. Documents can be uploaded one
by one or by batch, using the multiple upload or WebDAYV interface.

Once uploaded, the content is imported into the content repository in
accordance with a work flow that you have put in place.

How eZ Publish handles the resulting Web page is determined by type of
content and of course by the templates that you decide to use for those.

anon Un A320 dans I'Hudson River / News / Conference | Home - eZ Flow
4 | » || + [[F htep:f/localhost:888B fezpublish index.php/ezflow_site/ConferenceNews /Un-A320-dans-I-Hudson-River & Q- Coog b

PORTAL NAME Seach

CONFERENCE LIVE VIDEG
M

Horme 1 Canferance / News / Un AT20 dans MHudson River

TOP STORIES

Un A320 dans I'Hudson River

Administrator User B 2009 ¢Z Awards winners.

On the evening of Thursday
25th of June at eZ
Conference 2008 , special

Décidément cet A320 ne fait rien comme
les aulres .. Alors quon pensait les deux
réacteurs au fond de la glaciale (eau &
6°C) Hudson River, fun d'eux a
finalement été retrouves samedi

accroché. .. sous faile de Mfappareil, a
annoncé l'organisme fédéral changé de
Tenquéte sur faccident. “Le moteur droit
est tovjours attaché & laile”, a indiqué un porte-parole. Le fait que aile soit
complétement immergée dans les eaux partieliement glacées du fleuve

recognition was given to key
peaple within the eZ Ecosystem and the
Open Source community. With a full
seated auditorium at Eurosites George V
the very special statuette was handed out
to the winners of 10 categories

pourrit expliquer pourquoi les enquéteurs ne l'sient pas découvert B oZ Conference 2008 - feadback from
auparavant. attendees

L'Airbus A320 immergé peinait d'ailleurs @ retrouver I'air libre, les secours As we announced in the
ayant du mal & sortir la caringue des eaux, deux jours aprés famemssage official eZ Conference 2009

durgenc mitaculeusernent pas fait de victime parmi les 156 report , we have encouraged
the conference attendees to
give us their feedbacks on the event. We

e
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As it is not only Import but also Export, The connection with a word
processor can work in the other direction as well.

If you need to create documents from existing content for whatever
reasons, eZ Publish will export the content and generate documents
through the Open Office extension, by simply clicking a button.

Some possible uses for this feature are generating template documents,
corporate presentations, or providing a centralised access point for
corporate information.

3]
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eZ Multiupload

The eZ Multiupload extension allows your site's contributors to upload
and create batches of content in eZ Publish in a single step.

Accessible via a button on the Web toolbar or from the administration
interface, it handles a wide range of content by default, including images,
video, Open Office or Word documents, and can be extended to handle
all other file types. It's easy to see how Multiupload could be a useful
functionality for sites with rapid content turnover, whether you use direct
publishing or a sophisticated publishing work flow.

The multiple upload will recognize the content type based on the file type
you send and will then plug the publishing process to the right work flow.
Multiupload drives greater efficiency, saving time and resources.

The Multiupload interface is accessible via a button on the eZ Toolbar,
integrating seamlessly with sites that use eZ Flow or the Web editing
toolbar. The multiupload can also be re-used in any other user
interface.

Multiupload

The files are uploaded to Fruits

Select files Cancel

13/14 oranges.jpg

rasperry and b... green apple amour en french breakfast
.' cage...
)
L : Image
Image Image
Image
green oignon amour en cage blackberry orange and kiwi
o < i
P e ” ~ | :,, g \
Image Image Image Image
herbs crepe and jely mandarina
& sl
AR -
A RS, e
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Drag-and-drop publishing via WebDAV support

An alternative to multiple upload, eZ Publish's WebDAV interface enables
editors to upload documents and other files to the Web site by dragging
and dropping via WebDAV client. With WebDAV, you can browse, create,
remove, upload, download and rename files and directories on the Web
server.

J File Edit ‘iew Favorites Tools  Help | 0

j ) Search

[Qw=- O 3 - e | -

Folders x | ElBrevik bridge. jpg;
= ;i_‘:]LangesundFjord.jpg
;ﬂ Langesund lighthouse. jpg

,g Sunset at Langesund. jpg

.D My Documents
= —_é My Computer
[+ e Local Disk (C:)
B il DYD-RW Drive (Di)
[l &4 eZ Publish on MetDrive' (%)
heng
= 153 ezwebin_site
= [ Conkent
= [ Communities
() Articles

| Desigrers
[# ) Developers
|25 Discussion Forums
|2y Educators
# (9 Photas
IC5) User Groups
2 wwiki
L3 Company
# [5) Getting started -

|4 objects (Disk free space: 158.6 GE) |264 KB |§-J Local intranet v

The screenshot above shows image files that have been uploaded to the
gallery below.

Home / Communities / Photos

Communities Photos

+ Photos

View as slideshow

» Educators

* Discussion forums

+ Developers
+ Designars
Langesundf. Brevik bridge Langesund ... Sunsetatl...

eZ Publish's WebDAV feature supports permission control, the built-in
versioning system, and content type recognition based on the file
upload type, and dispenses with the need for firewall reconfiguration.

(mez
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Workflow

The eZ Publish workflow system is based on events, steps, and triggers—
all of which are highly configurable—for validation, translation, or
checkout work flows, or handling post publish and content expiration for
a given date.

Work flows in eZ Publish include an elegant, simple to implement
notification system. A dashboard in the administration interface tells
administrators what they need to know about the various tasks such as
pending validations.

Authenticated access

The eZ Publish permission control system provides the underpinnings of a
more targeted approach to your organization's Web sites and their
content.

In only a few clicks, you will be able to restrict a whole section of an eZ
Publish installation to all but a small subset of your users. It's then very
simple to create extranets, segmented community sites, and improve
targeted access with this system.

It is also possible to adapt content and actions based on the roles, for
instance, having a Whitepaper available for download only to
authenticated and recognized users in order to generate leads and
contact for your business.
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UGC and moderation
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eZ Publish's unique approach makes it a perfect tool for user generated
content. By decoupling publishing from the site's front end, older-
generation CMS designs treating user-generated content as an after-
though to be implemented at great cost by developers.

In eZ Publish, there is no barrier between content and content creation.
With the Web toolbar editing interface or with very simple customisation
of your templates, user generated content fits right in the eZ Publish
architecture, cutting down on development time.

The off-the-shelf eZ Publish install supports the most wide-spread UGC
features, including content commenting, integration with populare
captcha systems to avoid spams, rating, and creation of authorized
users.

- Tip a friend Post comment

Title:

Comments Rating

Name:*
Thank you for your ral

I love this content
Website:

Administrator User
Rating: 4/5 (1 votes c| .
Email: * (The smail address will nat be shown)

Reallyido!

Resent Ratings Content:*

New comment
Administrator User

i B g Y

Security text:*

Enter both words below, with or without a space.
The letters are not case-sensitive
Can't read this? Try another

4 regmi

opees e e e e e e e e e e e e == ]
ErRemember me

Add comment | Reset form

Designed with SEO in mind

Search engine optimization (SEQO) is an important factor for a site's
success. In the case of a content provider monetizing content or an e-
commerce site, SEO translates to more visitors and more sales or click-
throughs.

eZ Publish gives you all the tools required to achieve the best SEO

Google-friendly URLs are a key item for a proper SEO system. They are
easily understood by visitors, but also by Google and other search
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engines. eZ Publish's default setting for Google Friendly's URLs conforms
to the current SEO best practices.

Nevertheless, the system is configurable, and your organisation is free to
change the URL translation patterns in the pursuit of further optimization.

The same flexibility inherent in the URL translation is available for page
titles and all other metadata in the Web pages generated by eZ Publish.
You will have the “defacto” standard off the shelf, but also the capacity to
further optimize and experiment with SEO tricks.

Google Friendly URLs

Google Friendly page title

ane “— Bodkin Designer Eviana Hartman's Style - Cet More Fashion Designer News on ELLE.com
"l e e e —
l -« ] » J & mmtp.j‘Mww.elIE.(umfFasF!mnfStrzzl-Chl( Wardrobe-Chic-Bodkin-s-Eviana-Hartman | \ gle
 EEESESESESSSSSSSSS—S—S—S—S——
l} " 'l' "1 GO Subscripions - Newsletters - Moblle - Sweepstakes
MILAN FASHION WEEK
VN Vi Vi V| RUMNWAY HAIR & BEAUTY PO R LIFE & LOVE SHOPPING AST § BLOGS
FASHION SPOTLIGHT + DESIGNERFILES - STREETCHIC - TRENDREPORTS - STYLETIPS + STREETCHICVIDEOS - ELLEGIRL
; i L]
1
i TEDEDTEN
/- el
FASHION | STREET CHIC
Wardrobe Chic: Bodkin's Eviana Hartman AvEsasvEnT
The fashion tastemaker reveals her personal style m hﬂT .,5 q n u ﬁ
—— _ IWUES COCKTAIL?
ANT TO KNOW WHAT YOUR
RINK SAYS ABOUT YOU® TAKE
R QUICH TELND YOUR

The Brooklyn-based eco-chic
designar—think sexy and comfy
tunics, parkas, and dresses with a

Additionally, Google site maps, 301 error notification upon changes to the
URL address, breadcrumb, and related content fields and internal links,
are also SEO features supported by eZ Publish.
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Beyond Content Management, monetizing your content,
selling products and services

(mez

Monetizing content with ads is very simple on an eZ Publish platform. eZ
Publish is able to connect to any Ads server (OpenX, OAS ...), or even to
provide a simple solution natively for small scale Ads management.

There are many other approaches to monetizing content on the Web. The
eZ Publish content model is tightly integrated with e-commerce
functionality, such as Paynet, Payex, or Paypal shopping carts.

It's object-oriented approach to content classes is also ideal, not only for
monetizing content, but also for selling custom defined products—
physical or digital—on the Web. And eZ Publish's flexibility means you
aren't stuck with one model, a standard transaction versus a subscription
model, for example. eZ Publish comes with the basic features including
basket management, a discount engine, tax and shipping cost
management, product variations and more.

=" YIEW CART | CHECKOUT | CONTACT | LOGIN | CREATE ACCOUNT

Ma<'s Closet

Designer Inspired Fashions
for very Special Dogs

I SHOFPING BASKET

Spring is Here!

* Your basket is empty
" Your dog can walk down the Red Carpet
¥ in style with Max's Closet FAQ'S
s Common Questions
F o
FEATURED PRODUCTS 1 didn't pay tax when I ordered.
s Why?
@ e Lar
e AT What types of credit cards do you
# B 2] take?
- WALE. " 4
. T i ﬁ\ Do you take debit cards
=]
& - o Is your site secure?
&

How long will my product take to
ship?

Designer Inspired faux Green Studded Tee Hot Pink Sweater Tee

wostrich dog carrier ba

How do you calculate your shipping
and handling?

A leaf green tee with A fun crew neck sweater tee

Carmel Faux ostrich carrier studded paisley desian with stripes in tones of pink,

bag is perfect for dogs under around neckline.
12 |bs.

$14.00

$16.00 How many stores do you have?

$80.00
LATEST PRODUCTS

& Turquoise Striped Polo
Mot e o

The built-in workflow engine can be leveraged to extend the shopping
checkout process. Workflows enable you to add custom steps in the
checkout process, such as a selection of shipping types or credit card
payments.

Workflows might assign users to a specific user group after payment,
granting them extra permissions to access previously restricted content.
The e-commerce engine can be used to manage subscriptions on a media
site, automating access for paid subscribers to read premium news
content, watch videos, and so on.
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Functional overview of eZ Flow

The result of collaboration and experience with media customers, eZ Flow
is uniquely suited to meet the challenges of the most demanding digital
media portals.

dinmat no

FINN ARTIKLER DISKUSIONER || MINE e 5 M4
OPPSKRIFT m OGBLOGGER | 0GKLUBBER [ MATSIDER Sak peman m Hjelper deg tila

1 oo f donat | Nolde deg frisk!

=l DAGENS LYST PA NOE ANNET?
W MiDDAGsTIPS ‘

R | e
% V,h‘ . Torskegryte med karri

o |
) .‘ aigas: palak gryte
D L

Pasta Italia ‘ Scampiwok

Bestill na
til halv pris!

MARGIT VEA
MATHJBRNET

Margit Vea blogger
om mat og helse »

GEIR SALVESEN
Vi

al
» '—1 o TR
w

i ;
Alle til markedet Jaktmiddag Bare § karré til seg
Sauer er radgrenne dyr.

News and media are evolving on the Web, and while visitors still read
articles, watch videos, and listen to music, they also expect to interact
with other visitors, as well as the editorial team.

To make an impact in today's market, a truly personalized and targeted
Web experience is more important than ever. eZ Flow provides you with
everything you need to quickly and easily manage complex page layouts
and pre-plan publication schedules to ensure a constant flow of rich
content—all while saving time and resources.

Because content presentation is based on a
template system, eZ Flow can provide content to
mobile devices simply by using a template tuned for
the devices’ display.

For example, a template customized for Apple
iPhones would tune the display of content to the
iPhone display size and usability.
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Defining your front pages with zones and blocs

eZ Flow layouts require little or no technical expertise to manage,
allowing your editors—the ones who know their content the best after all
—to directly manage the flow of media, freeing technical staff for other
tasks.

Editors build queues of content items to be highlighted in various areas
on your front pages. Visible items are rotated at set-time intervals using
a sequence or in a shuffled pattern.

Alternatively, items can be automatically published at a specific date and
time or following specific automatic business rules. Editors can preview
portal pages to see how the site will be viewed by visitors at a given
time.

2 zones (layout 1) 2 zones (layout 2) 3 zones (layout 1) 3 zones {layout 2) 4 zones (layout 1)

¢
™
™
]

]

Zones and blocks , the basis of an eZ Flow layout, can be configured with
a simple click and play interface to display different types of content.

A sophisticated rule engine controls when, where, and how content is
displayed as it flows through the zones and blocks.

Once a layout has been configured, your editors can use a unique time
line slider to preview how the result will change over time. A list below
details the blocks that are available by default with an eZ Flow
installation.
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Block name:

Block type:
| 2 items (Manual) = ]

Add block

Expand | Collapse

[ Main story (Manual) BEE
i Item list [~ =]
4 2 items (Manual) B8 B
1 Multimedia carousel |~ 3 B
| Banner BEB3
| Tag cloud |~ 5§ %]

Built-in blocs available

The power of eZ Flow comes not just from its underlying concept of
managing front pages.

Ready-to-use, predefined blocs are included for quickly building
appealing landing pages.

The following is a list of block types available by default with eZ Flow
version 2.

If you do not find exactly what you want in the available blocs, or if you
have the next great idea for pushing digital content, you are free to
develop custom block types to extend eZ Flow's functionality.

| Right zone | Bottom zone

Block name:

2 items (Manual) &5
3 items (Manual)
4 items (Manual)
5 items (Manual)

3 items (Dynamic) i3
Gallery (Manual)

Video (Manual) Bgg
ltem list

Main story (Manual)

Banner — e
Tag cloud

Poll EEE

Flash Recorder
EEd reader ogg
Google Map -
Online Users : e e s
Multimedia carousel
Search I Search &
Advertisement >
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= Highlight article
Designate your priority content and control how it is pushed onto your
landing page. The highlight article block accepts one or several
articles, and makes it possible to choose among the different
templates that will display the information.

m Static google map
This static bloc takes an input a location, and will simply display it on
a map using the Google Map API

eZ Systems France

Clichy D110 " pai2
Bdwmh' 7 rue alfred stevens, paris e

o B4 Mac

m Collection of links
This block displays a collection of useful links chosen by the editor.

= Tag cloud
This block displays a simple tag cloud navigation interface for the
entire Web site, or simply for a subsection.

m Multimedia gallery
The Gallery block highlights a multimedia gallery.

= Poll
This block quickly and easily integrates an eZ poll directly into a front
page
Quick Poll
Will you attend the eZ Conference 20107
® ves
S Mo

) | always attend

ale

(mez
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m Video player

This block displays an embedded version of the same full-featured
player available in eZ Publish. The editor can fully control which video
content it will play and manipulate a queue of video that will appear in
the player in the future.

Keyword related content

The Key word related content block displays a list of the latest content
related to a specific keyword that the Web master defines simply and
quickly.

Dynamic google map

This dynamic bloc do the same but being able to display a collection
of content for which geolocation is available as a metadata attribute,
for instance a list of restaurants for a city guide Web site

Latest comment block
This will simply display the latest comments from the users on one or
several content objects

RSS reader block

This front-page bloc simply aggregates RSS content provided by an
external website. It takes the URL of the feed, the number of content
objects to display, and the offset in the feed. Editors need only define
the feed they want to re-use.

ez.no News
5 MNew webinar: High Performance eZ
~ Publish
Madsack publishing group switches
® eight of its newspaper portals over to
eZ Systems platform
eZ Publish is ontop at
TopTenREVIEWS
& SHARE! Magazine for August 09 is out
Interview with eZ CEO Aleksander

® Farstad inIT Management &
Leadership magazine

Online users block
The online users block simply displays the number of users currently
on the site, split between anonymous and authenticated users.

Ajax search block

This block type implements an Ajax-based search area form which is
especially efficient with eZ Find as the back-end engine. It is a simple
way to give users the capability to search on the front page without
having to leave the home page.
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= Multimedia carousel block
The multimedia carousel is a JavaScript based browsing block for a
selected Media gallery. It allows users to quickly scan the contents of
a library.

eZ Conference 2009 i

Paul Borgermans in Winner: Francesco Marvin Charles
sesslon Trucchia (IT)

m Javascript block
This is a versatile place holder for JavaScript tags that makes it easy
to use JavaScript calls, for instance when 3rd party services such as
ads server tags, analytic tracking, and syndication of external content
is required.

(mez
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Planning the content flow for your landing pages

Editors build queues of content items that are rotated at set time
intervals, either in sequence or randomly. Alternatively, items can be
automatically published at a specific date and time. Editors can preview
portal pages to determine how the site will be viewed by visitors. The
history, current status, and future or the content queue can each be
viewed from the administrative interface.

The content queues enable editors to explicitly define the flow of content
between blocks. A selection of shuffle and rotate mode gives the editor
as much or as little control as they want over the flow of content on their
site.

Blocks can be linked in sequence to progressively depreciate content
from hottest to not hot.

PORTAL NAME

PORTAL NAME

Extending eZ Flow

(mez

Like eZ Publish, eZ Flow is not only an out-of-box solution, but also a
very powerful framework for development. Existing Blocks can be
customized and extended. New blocks can be created with any desired
business logic. It turns very easy to include very specific features, or to
plug in third-party Web services like facebook, twitter, or analytics, such
as WebTrends, Google Analytics, and OpenX.

TURMNIMNG COMNTENT INTO WVaAaLUE



es

Functional overview of eZ Find

3]

eZ Find comes highly recommended for any site with serious content
management needs. Whether you have an e-commerce site, an article-
rich magazine archive, a busy news portal, or a directory of contacts, a
site-based search engine is of utmost importance.

S ¢ Ha| 0)

Contact | Site map | FAQ | 2= nNorsk

Insufficient or irrelevant search results will quickly alienate visitors. With
the right search engine, your site’s valuable content can be assured of
reaching the right people in the right contexts.

eZ Find is offered as an extension to eZ Publish, rather than being built
in. This saves a small site from needlessly implementing technical
searching, when the simplified standard search would do as well.

Replacing the built-in search of eZ Publish

eZ Find is designed to replace the standard search, both in the front-end
and administration interface. The look and feel of the eZ Find search
remains unchanged from the standard version. However, eZ Find will
produce much more accurate and relevant results, in less time, while
using less of its platform's hardware resources.

Search
ez pubish Search
Spell check suggestion: did you mean ezp publish ?
Refine with facets 12
& Gontent fype eZ Conference
#:ARce (5) eZ Conference sponsors
e Blog post (4) 100% - feng/Conference/Conference-Photos/eZ-
» User (2) Conference/(language)/eng-GB - 03/09/2009 12:43 pm
@ Image (2)
e Template look (1) eZ Conference 2009 Report

® Author There were 6 sponsors of eZ Conference & Awards 2009 where Audaxis
e Administrator User and YMC were is expected of a professional event venue. eZ Awards on

(18) Thursday evening was attended by more than ... eZ Conference

eZ Find makes it possible to search multiple sites and installations
simultaneously. High scalability and performance ensures that the eZ
Find search engine can support enterprise-level sites. With eZ Find, you
can have a complete inventory of your digital assets.
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User search experiences are made enjoyable and efficient.

Sophisticated relevancy ranking of results, drill-down navigation, a
wealth of multilingual features, and search phrase spell checking are just
some of eZ Find’s capabilities. More details are listed below.

Faceted search

Fine tune results in a variety of ways with eZ Find 2.1. You can configure
drill-down navigation (also known as faceting searching) attributes in
order for users to narrow results, such as by publication year or for
specific authors. The standard facets available in eZ Find are based on
standard axes to classify content in eZ Publish : content type, author,
creation and modification date, keywords, location, and so on.

However, all the power of a faceted search will express itself once you
have adapted it to your own business: a city guide portal will provide
facets to navigate in search results for restaurant listings by type of food,
range of price and location, while an automotive portal will have facets
that reflect the type of case make and model, power range, price range,

etc.

Refine with facets

e Content type
e Article (5)
® Blog post (4)
e |mage (2)
e Poll (1)
e \ideo/Flash Player
(1)
e Author

@ Administrator User
(14)

® Keywords
e ez conference (9)
e developer (3)
e ez awards (3)
e media (3)
e ez (2)
@ Creation time
e Last day
e Last week
e Last month
@ Last three months
@

Last year

12 Next »

eZ Conference

eZ Conference sponsors
100% - feng/Conference/Conference-Photos/eZ-
Conference/{language)/eng-GB - 03/09/2009 12:43 pm

eZ Conference 2009 Report

There were 6 sponsors of eZ Conference & Awards 2009 where Audaxis
and YMC were is expected of a professional event venue. eZ Awards on
B Thursday evening was attended by more than ... eZ Conference
attendees ... eZ Conference & Awards 2008 was held in Paris from 25 to
26 of June. Over 250 people from all over the world celebrated the 10th
anniversary of eZ Systems , and enjoyed the two day ... eZ, eZ Awards, Fun, Social, eZ
Conference

87% - /eng/Conference/News/eZ-Conference-2009-Report/{language)/eng-GB - 22/11/2007
4:07 pm

2009 eZ Awards winners

to individuals we feel in particular have been blogging effectively to
promote eZ. Important criterias are : The amount of posts about eZ The
frequency of writing The quality and accuracy of the posts ... Norwegian
Minister Opens the eZ Awards ... On the evening of Thursday 25th of
June at eZ Conference 2009 , special recognition was given to key people
within the eZ Ecosystem and the Open Source community. With a full seated auditorium ...
Norway, media, eZ, eZ Awards, eZ Conference

86% - /eng/Conference/News/2009-eZ-Awards-winners/{language)/eng-GB - 22/11/2007 4:02
pm

Video summary of eZ Conference and Awards 2009

; ; : ~ont. : -
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Elevate Support

Thanks to the new elevate-support feature, editors will be able to push
"sponsored results" into the top of eZ Find results. The business editors'
creativity is the only limitation to the possibilities that this feature
provides. Orient traffic to your most impressive content, or even
implement a sponsoring model with business partners whose content
receives increased traffic through the elevate-support feature. Elevate
support is provided in addition to the already existing relevancy tuning
solutions.

Related content

This edition of eZ Conference in Paris is probably one of the greatest in eZ
history. Many are curious about where eZ Conference & Awards 2010 will be
held. eZ has already some ideas and will communicate this to the whole
ecosystem as soon as plans are set.

Once again, eZ thanks everyone involved in eZ Conference & Awards 2009 ,
and is already looking forward to next year's edition. Feel free to fill out our
survey for attendees and give us feedback. Feel free to watch the video
summary below.

Rating: 4/5 (1 votes cast)
Thank you for rating!

Related content

@ eZ Conference 2009 - feedback from attendees

® The eZ Conference 2008 Blog is out !

® 2009 eZ Awards winners

e Video summary of eZ Conference and Awards 2009

e What is your impression of the eZ Conference & Awards 20097

eZ Publish can be configured to generate automatic relations between
content objects based on full text analysis of the content of the attributes
of each object. EZ Find 2.1 makes this functionality available throughout
any installation. This increases average visit length, and leverages
content not found on landing pages. It's also an excellent way to increase
SEO by generating smart cross-linking between pages.

Spell checker and suggested misspell

Make use of a spell checker to provide best guesses that improve or
correct search phrases. Not only it will help the user in finding the right
content, it also extends user visits building brand loyalty among your
visitors. Real time auto-completion will also recommend search terms as
you type !

contorl amnagement Search

Spell check suggestion: did you mean control management ?
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Searching in many eZ Publish installation at once

eZ Find 2.1 supports indexing of up to 100 million objects per server.
Indexes can be combined to enable searches across several installations.
Smart caching means that eZ Find improves its own performance,
becoming faster and better the more it is used.

If you run not one but several Web sites with eZ Publish, a very powerful
asset of eZ Find is that it can be used to search in all your eZ Publish
installations at once. A single search back end is of course simpler for IT
departments but also brings added value to your editors: a search might
bring results from all your Web sites in a single page, creating bridges
and links between your various sites !

Searching in other sources of data

3]

eZ Find can be configured to search not only in several eZ Publish Web
sites but also in external content repositories, for instance through XML
archives. This is an extremely useful feature for leveraging existing
content, while avoiding heavy content migration in your CMS.
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Technical overview

Technical introduction to the eZ Publish Platform

eZ Publish is built on top of the robust, popular, and open source LAMP
platform (Linux, Apache, MySQL and PHP).

The LAMP platform is used by major Internet service companies such as
Yahoo! and Facebook to deliver some or all of their services. eZ Publish
can also be run on Microsoft, Sun Solaris and Mac OS X Server systems.

In addition to MySQL, eZ Publish supports Oracle and PostgreSQL
databases.

Separation of content and design

eZ Publish conforms to best practices, completely separating content and
design. This ensures that you can re-use your content and only have to
enter or import it once. The content is stored internally in XML, which
enables easy re-purposing. The design of the site can change dynamically
by modifying templates (using the powerful eZ Publish template
language) and CSS files, while keeping the same content.

CONTENT DESIGN WEBPAGE

Lorem ipsum

' '
b i i
| A Lorem ipsum
I [}
' "
e T T Lorem ipsum
i v e dolor sit amet,
i 5 i et
b Ay (. adipisicing elit,
b ! | ! ' i sed do eiusmod
Lorem ipsum dolor sit amet, ER G I B tempor incidi-
consectetur adipisicing elit, sed ! a0 e 4 dunt ut labore et dolore
do eiusmod tempor incididunt ut 1 b magna aliqua. Ut enim ad
labore et dolore magna aliqua. Ut b g minim veniam, quis nostrud
enim ad minim veniam, quis : ! v exercitation ullamco laboris
nostrud exercitation ullamco i i nisi ut aliquip ex ea
laboris nisi ut aliquip ex ea LT . commeodo consequat.

commodo consequat.

The main advantages of this are:

m Content editors and desighers can work separately without conflicts

m Content can be published easily in multiple formats, such as PDF,
RSS, print and email

m Content can easily be transferred and re-purposed
m Global redesigns and changes can be done with simple modifications

3]
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This is especially useful for media sites who can automatically publish
content in different channels.

For example, the same PDA / mobile content can also be served on a
normal XHTML page, in email notifications, and in newsletters.

The separation of content and design is also crucial in order to be able to
integrate with third-party systems, such as importing content from an
editorial system via NewsML or exporting content to InDesign or other
XML-based systems.

TELE  SERIES DVD  JEUX VIDEO SPECTACLES  MUSIQUE PEOPLE

Mesrine : l'ennemi public n°1
Film policier

Date de sortie : 1
> Toutes les sorties d

Réalisé par : Jean
Avec : Michel Duch

> Tout le casting

Durée : 2h12min

+ Les mellleures Pays de productiq
bandes-annonces
+ Zapping TV

alncuine da maorda

Titre original : L'E

Cross-browser compatibility

To help ensure that eZ Publish is compatible with all major browsers
(including Internet Explorer, Firefox, and Safari), we combine stable and
well-understood implementation choices with adherence to web
standards and a dedicated quality assurance / testing phase. We also
participate in several accessibility work groups involving various players
of the Web industry.
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Speaking XML fluently

As described above, eZ Publish is based on an hybrid storage of content
in relational database and XML formatted content. The question is not
storing content, so much as the possibilities for communicating with eZ
Publish from a programming point of view : API.

The XML content exchange format is one of eZ Publish's biggest
strengths in the eyes of developers: eZ Publish speaks and reads XML
fluently!

m You want to export or retrieve content from eZ Publish ? eZ Publish's
native format is XML based.

m You want to automatically load new content in an eZ Publish
repository ? Once again, the native API will accept XML content
without a fuss.

Your developers will love it, and it makes for simple, seamless
integration. The built-in compliance with the ODT standard described
below is the best example of that !

OASIS Open Document Format (ODF)

Open Document Format (ODF) has been recognized as an official open
document format. It has been used by the Sun, Open Office, Google
Docs, and many other projects as well. It can be readily imported into
the Microsoft Office software suite.

eZ Systems has considered ODF as an important standard since early in
its development, and has invested in it accordingly.

As a result, eZ Publish offers a native, bi-directional interface between eZ
Publish and the ODF standard. This makes it possible to import and
export content from Open Office documents to eZ Publish, and thus from
any system able to use ODF, for instance Microsoft Office suite.

Thanks to the setting possibilities offered by the ODF extension,
developers will be able to simply extend the built-in ODF integration to
match any kind of content type stored in eZ Publish.

J0DF
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Other standards compliance

The following is a list of standards to which eZ Publish adheres:

m W3C WALI is an accessibility standard designed by the World Wide

Web Consortium. Organizations and governmental agencies often
make it a requirement for their Web sites. eZ Publish conforms to the
accessibility standard “Section 508”, which ensures that your Web site
is accessible to people with disabilities.

eZ Publish produces XHTML adhering to the W3C XHTML 1.0
transitional standard, considered the authoritative standard for Web
site publishing.

eZ Publish supports the LDAP standard for synchronizing with extant
directories. For example, you can use an existing user base for eZ
Publish login authentication, and avoid re-populating your list of
users.

eZ Publish natively supports UNICODE via UTF-8 character encoding.
You can have multi-lingual sites without needing different character
sets for each language. This is an industry standard for multilingual
support.

With RSS, a visitor or customer can subscribe to site updates (such as
a list of new products or new articles), then have that list delivered
directly to their desktop in an RSS client application. eZ Publish
provides a powerful RSS module that allows editors to create feeds
from anywhere in the content hierarchy or syndicate RSS content
from other sites. This allows for better and quicker communication
with customers via Web 2.0 communication mechanisms.

Recently, the industry decided to define a standard for interoperability
between CMS repositories, called CMIS, and while it is still in beta
stages, it promises easy integration between various systems. eZ
Publish embraced this standard starting with eZ Publish 4.2, and will
certainly significantly extend support for this standard in the next
development stage.

Despite being an inflated term, "Web service" has become a reality
thanks to native support in eZ Publish for the SOAP and REST
commercial communication protocols.
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A secure platform

eZ Publish's content engine architecture settles many of the possible
security concerns before they have a change to raise their head : all
content types and extensions rely on the same kernel core services. This
prevents having a system bloated with modules, each one for which
there is a potential security risk.

The use of a kernel-based architecture is a strong asset for a secure
system, but in case of a security problem, it is also an efficient means for
troubleshooting. This is a major difference with many other CMS
systems, especially Open Source or Bespoke systems, that were not
designed with rigorous security concerns in mind.

Security is one of the important focuses of eZ Publish certification and
Quality Assurance teams, when it comes time to certify a new release of
the software. This includes scanning for traditional security holes like
cross side scripting (XSS) and SQL injections as well as newly discovered
issues.

eZ System's track record, combined with the fact that, through ez
Publish Enterprise services, eZ Systems provides a confidential,
dedicated process for management of security issues for its customers,
should be enough to reassure the most demanding users with regards to
security.

A DITSCAP certification of the eZ Publish-based DASN One Source Web
site attests to eZ Publish's high security standards. DITSCAP certification
means that the United States Department of Defense has audited an
application and certified it for use within the Department of Defense
(including any divisions of the US armed forces) to store both classified
and unclassified information.

TURMNIMNG COMNTENT INTO WVaAaLUE



es

3]

DITSCAP

- Phase 1 Definition r 554, Syten | ‘ Phase 2 Verification A)
doc Y
e

Ready for ™.
> centification.

\ .
Updated
SSAA

Phase3, |
Validation |

| Accreditation |

r v Uptated

g > A
’ P g Systems / A [
Crange ", Vaidation Security < v

= Cantity ™
st
-« - 1 e
- Reuested Recuired Operations i
3 o 1 |-cpertions; | Develop
: - Recommendation v
i - (x
I Iy

Extensible and customizable

The standard eZ Publish installation is feature-rich, but also designed to
be extended. The extension system enables you to customize eZ Publish
and still keep it upgradeable.

The Online Editor is an example of such an extension. It can be upgraded
by itself in a few seconds, allowing the Web site to continue running
without downtime.

Another example of an eZ Publish extension is the eZ Survey system,
which is a powerful solution for creating, publishing and managing
surveys into your Web site, or eZSI, a powerful technical integration that
makes it possible to use the Edge Side Include (ESI) standard for the
delivery of your Web pages in a high traffic environment.

Those are only 3 examples but the list of possibilities is limitless !
The following parts of the eZ Publish system can be extended:

m Template functions and operators
Data types

m Work flow events (such as payment gateways and subscription
management)

m Notification handlers
m Modules
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The eZ ecosystem has contributed hundreds of extensions that can be
freely downloaded on the eZ Web site, adding a wealth of optional
functionality to the system.

r. e Z D r'C]_j e C: tS THE COMMUNITY CONTRIBUTION CORMER

Latest project news

[Noven Image Cropper] - Noven Image Cropper 1.0 final released !
Sunday 27 September 2009 11:18 Jérdme Vieiledent

Version 1.0 has been released. Check it out ! =)

Read more...

[Noven Image Cropper] - Translations

Thursday 24 September 2008 14:43 Jerome Vieiledent

Translation contributions are welcome !

Read more...

[Noven Image Cropper] - Noven Image Cropper 1.0 RC1 released |

Thursday 24 September 2008 14:39 Jerome Vielledent

[xrowCDN ( Content Delivery Network )] - xrowCDN puts eZ Publish in the Sky
Thursday 10 September 2009 21:38 Bjrn Dieding@xrow.de

[eZ SNMPd] - Release 0.1 of ezSNMPd is available

Thursday 10 September 2009 14:19 Gaetano Giunta

[sofortliberweisung.de payment gateway] - DIRECTebanking.com gateway certified
Monday 24 August 2008 13:28 Max Keil

[ezPdfViewer] - eZPDF Viewer 2.0 stable is out

Thursday 20 August 2008 02:04 Jean-Yves Zinsou

I | search

» Add your project!

Add your project and get the tools you need to

manage it:

= areas for news articles, downloads, forums
and image galleries

= R3S feeds
® a Subversion source code repository
= et others join your project

You need to be logged in to add a new project.
You can do so here.

+ New projects

eZ Publish fre-FR Translation

Friday 25 September 2009 11:58 Bertrand Dunogier
Version: 1.0 Status: Stable
eZCountry Filter

Friday 25 September 2008 10:35  Yannick Komatir
Version: 1 Status: Stable

++ Noven Image Cropper

Sunday 27 September 2008 11:20 Jérome Vieiledent
Version: 1.0 Status: Stable

+» XrowCDN ( Content Delivery Network )

Thursday 10 September 2008 21:25
: BiEcn D 4

To ensure high-quality extensions, there are certified eZ extensions

(provided by eZ Systems) and certified eZ Partner extensions (created by

partners but certified by eZ Systems) that adhere to strict quality,
maintenance and documentation standards.

With extensions, you can:

m Quickly integrate extended functionality into existing Web sites
m Use contributed extensions from the eZ community

m Re-use extensions across different Web sites

m Make future upgrades and customization without affecting the core eZ

Publish installation

Integrations framework

eZ Publish is built upon open standards and is designed for a multitude of

integration possibilities.

It is already set up for several standard integrations, including payment
processing, data import and export and authentication via LDAP.
Successful integrations have been performed with Lotus Notes, LDAP,
PayEx, PayPal, and many other systems.

eZ Publish has been integrated with the following Enterprise Resource
Planning (ERP) systems:

(mez
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eZ Publish®

m Microsoft Dynamics NAV (Navision)
m Microsoft Dynamics AX (Axapta)

m SAP

m TinyERP

(mez [
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eZ Components and Zeta Components

3]

As the eZ Publish 4.x family continues to develop, it will gradually
embrace more of the Zeta Components PHP enterprise components
library.

Zeta Components is an enterprise-ready general purpose PHP
components library used independently, or together for PHP application
development. Zeta components was first developed and released by eZ
under the 'eZ Components' name. Since 2010 and following the success
of the project, the library has been hand over to the Apache Software
Foundation, increasing even more the project activity, and has been
renamed “Zeta Components”. It is an important for the long-term
development of eZ Portfolio to provide high-quality Enterprise-grade
extension development.

Organizations and partners extend Zeta Components using PHP 5
language enhancements to more easily extend and tune the already rich
functionality towards their specific needs.

Well-documented, and with an intuitive API, Zeta Components has over
35 member components. As a collection of high-quality independent
building blocks, Zeta Components will both speed up development and
reduce risks. An application can use one or more components effortlessly
as they all adhere to the same naming conventions and follow the same
structure.

With Zeta Components, developers will not have to reinvent the wheel.
Instead, they can concentrate on solving customer-specific needs.

Among other things, Zeta Components will help you implement crucial
database functions, debugging, and authentication, as well as save you
time when developing user input validation, image and mail handling,

graphing, and much more.
I S0

FTWARE FOUMNDATION
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High-traffic, high-performance, high availability

eZ prescriptions for your Web woes

In the world of high-performance, high-traffic portals no two problems—
and it follows no two solutions—have the same requirements. That's
where a keen diagnosis comes into play.

Web site performance in high traffic environments is extremely complex,
and require specific answers. With that in mind, before discussing the
advantages of eZ Publish for high-performance, high-traffic sites, let's
look at some of the symptoms of an under-performing site.

Web applications might face challenges on several areas:

m Serving front end pages and functionality from the CMS, usually load
generated by the need for serving simultaneous pages to many
visitors at once.

m Serving back end pages and functionality, usually a matter of load
generated by parallel editing and content creation by contributors.

Efficiently storing and accessing an overloaded content repository.
Database and file systems are ?a common bottleneck for under-
performing infrastructures, whatever the software used on top.

m Other areas unrelated to the application itself, like network capacity
to deliver the requested bandwidth, the speed and latency of the Web
site's Ads server, or the dependencies to other 3rd party services

such as analytics or syndication.
VisH-ors V% g
% 1
o 4
} Q Contributors

AQU&

eZ Publish Server

Content Storage
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eZ Publish offers solutions for optimizing—and achieving high
performances and high availability on—any installation with those issues.

Caching

In many cases, people think of caching as the solution for EVERY
performance problem. This is not necessarily true, and in some cases
caching might simply move or hide the problems.

However, it is a key to achieving the best response time and reducing the
use of resources when they are not justified.

To increase system response speed, eZ Publish uses an advanced four-
level caching mechanism:

m View caching (caching of article contents)
m Block caching (caching of page fragments)
m Static caching (caching of the complete page in XHTML)

m HTTP caching with third-party HTTP Accelerators such as Akamai,
Varnish and Squid.
By tuning the cache mechanisms in eZ Publish, you can achieve lower
response times on the same hardware, thus saving money on hardware
upgrades.

On very high loaded traffic, a smart design will enable you to decouple
totally Front-end and Back-end load, which is ideal.

Front-End load will then totally depend of the capacity of your
infrastructure to deliver static files, which is then pushing the limit
extremely high.

3]
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Cluster setup

Being able to support very heavy traffic is important, but you may not
want to deploy an enormous infrastructure on day 1 of your project,
when you are not sure what level of success your online business might

have !

eZ Publish can be installed on a cluster of servers, and deployed across
the cluster progressively. However successful your site becomes, you
have the guarantee that you will always be able to progressively scale

resources to handle more traffic and to reach high availability.

Media and pages delivered to
consumer by several servers,
using a load balancing system.

= R
§ L«‘J L
Distributed
i ; Cati File
The admistration application can be
managed by dedicated servers. System - i =
— i |J Editors can use the Front End
editing of eZ Publish on a
dedicated system, insuring they

This allows administrators fo access and
manage Digital content relying on the
same content repository without
interfering.

don't suffer of traffic peak on the
Live servers, but also that they
don't disturb the live platform.

Whatever your IT department practices, with eZ Publish, you will be able
to leverage distributed file system (like SAN or NAS systems or other
distributed file systems) or database cluster infrastructure. eZ Publish,
since the 4.2 version, has offered both options for its cluster mode

(called DFS cluster handler or DB Cluster handler).

3]
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Content delivery

In most cases, on an eZ Publish install, the eZ Publish Web server is the
one handling content delivery to end users. You will get very competitive
delivery response times by letting eZ take care of this important function,
especially if you activate static caching.

However, when the Media handled is heavy compared to the network
bandwidth (in the case of video delivery for example), where the visitors
are coming from extremely wide-spread locations, or in extremely high
numbers to access to the same Web pages or content, it might be worth
implementing a dedicated component in charge of content delivery for
your infrastructure.

eZ Publish can be integrated with high performance HTTP delivery
systems such as Varnish HTTP accelerator or with more sophisticated
network-based Content Delivery Systems (CDN), like Akamai, that will
absorb your content, and distribute it to a network of servers in charge of
delivery across the Web.

Taking the content delivery demands off and upfront of eZ Publish gives
the capacity to serve the Web pages (templates, style-sheets and so) to
the visitor with very low latency, all while keeping the eZ Publish
infrastructure to a minimum.
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ESI support

While the concept of CDN is not new (Akamai, which pioneered the CDN
concept, started trading the same year as eZ Systems, in 1999), the
various providers have steadily improved their service to deliver content
and applications more efficiently on the Web.

The development of the Edge Site Include standard is a major innovation
in this area. The standard, which was initiated by Akamai but also
supported and implemented by other industry players such as Oracle and
Varnish, has revolutionized the performance of digital media portals.

Concretely, the Edge Site Include standard is a simple mark-up language,
used by the delivery systems themselves rather than the Web server, for
dynamic Web page assembly. It is now possible to assemble pages at the
delivery point from blocs requiring different refresh rates and update
frequencies.

The direct result is faster development and increased performance—
typically for digital media portals and their landing pages.

Refreshed by CMS
every hour

STATIC PAGE
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—— ~
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ESL Include

Refreshed by CMS
every night

The eZSI extension, developed by eZ Systems and integrated in all eZ
Publish Enterprise package, is intended for developers to leverage the
ESI standard, combining eZ Publish with ESI compatibles delivery
technology, such as the Varnish http caching system, or Akamai Content
Delivery Network.

(mez
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Technical architectures
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The best-fit eZ Publish technical architecture very much depends on the
requirements of the project at hand. Whatever the project, a thorough
analysis, possibly involving eZ Systems Professional Services, is
necessary to prepare for development.

To determine the technical architecture, eZ system architects revue the
project requirements to determine the load on the system, and define
targets in terms of humber of simultaneous requests to be handled by
the front or back end of the site, overall projected volume of the content,
its growth, and application specifications (degree of personalization, real-
time services or heavilly cached, etc), as well as the requirements for
High Availability required by IT or business considerations.

Only taking those aspects of a project into account, will it be possible to
define a serious technical architecture.

There is no generalized technical architecture for projects, but looking at
a couple examples will give us some insights into how eZ Publish scales
from small to large installations.

Small project with limited audience:

Some projects do not require much in the way of resources. They either
have a small nhumber of users, or the content publishing is very static,
and restricted to a reasonable amount. In this case, a simple architecture
on a single hardware server handling all the services might suffice.

\ Internet - 4 Website visitor(s)

T

Webmaster user(s)

P " |@
Single server
Apache, PHP, MySQL
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Big architecture with fail over and unified application clustering:

For larger projects, redundancy is critical for the infrastructure to avoid
any Single Point Of Failure (SPOF).

To maintain a clear separation between layers of the network (delivery of
content, applications, data repository) a three-tier architecture, with each
tier protected by redundancy is a robust solution.

m a front-end layer made of a load-balanced and redundant
implementation of Varnish HTTP Accelerator

m an application layer consisting of an eZ Publish cluster handler using
either the database cluster or the distributed file system cluster
handler to share content data

m a storage layer made of potentially redundant databases and
distributed storage that is also redundant and backed-up.

.\’ iiae < Website visitor(s)
/ \ -

Webmaster user(s)

Varnish Cache wiailsafe

Webserver

Apache, PHP = | —— 73 S — o ——

Database server A — . I
MySQL wHallsafe ET T ST T NAS

[mez
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Mid size architecture leveraging CDN with separated front and back
end :

Even with a CDN taking the strain off of a site's front end, a site with a
lot of editors would need to be robust on the publishing side as well.

A good solution is an architecture splitting back-end publishing and front-
end delivery, using eZ Find extensively as the main dynamic navigation
user interface, and focusing resources on the back end.

This might result in the following set-up:

m A single Front End server for the delivery of content to the CDN, using
the eZ SI extension

m A serious back end made of 3 servers to handle the load of a large
editorial team

m A strong database and search back end, sized to deliver

These cases are only generalized examples, and a wide variety of
architectures might be designed to fit each specific project need.

The most important thing at this stage is to perform a serious analysis of
the requirements in order to define the architecture that best fits a
defined project. eZ Systems' Professional Services is available to help.

Typical use case

es

How do you build a Web community?

3]

By providing mechanisms for users to participate in a Web site,
organizations benefit from visitor feedback and ideas, as well as a more
engaged audience that spends more time on their site.

Feedback (polls, wikis)

eZ Publish has built-in support for graphically displaying the results of a
poll. There is also a default one-vote-per-poll limit for visitors. In this
way, visitors' opinions are accurately represented.

Facilitate user involvement and interest on your Web site by giving users
a private channel to comment and ask questions about your company's
products or services.

eZ Publish's “contact us” forms make it easy for customers to
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communicate with you through your Web site without needing to
configure their system or for them to open an email client. Visitors can
even be given the option of sending forms anonymously.

A wiki is a collaborative Web site where the content can be edited by
anyone with access to it. The eZ Publish content engine supports wikis,
where user accounts can be granted permission to edit and create any
type of content.

Since eZ Publish has built-in version control, content notifications and
content diff, you can keep track of the changes made by community
members. You are free to require users to register in order to make site
changes, or editing can be fully open to the public.

As an example, the eZ Publish community documentation site at

http://eZPedia.org runs on eZ Publish.

Conversations (blog comments, forums)

3]

Blogs provide visitors with a more personal and informal information
channel, and the ability to comment and interact on posts. You can share
information about company developments and opinions about industry
trends. Visitors can also be given the opportunity to have their own blogs
and blog posts can be written by multiple authors.

Host multiple blogs on your Web site with the following features:

m Multiple authors for each blog
m Commenting features for posts
m Tagging of posts
m RSS syndication
m Archiving posts by date and category

Forums are a meeting place for people with similar interests and needs.
Customers can ask a question and discuss the solution through threaded
conversations.

This can provide you with important feedback for identifying problems,
possible solutions, and strategies for improving your services.

Since users can register themselves, it takes very little effort to maintain
forums, but the benefits are immense. Forums facilitate a user
community without allocating internal resources from the organization.
They also act as a continuously evolving archive of past issues.

A Web site can have an unlimited number of forums, and forum replies
can be moderated by your organization.
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Forum features include:
m Automatic user account registration and password retrieval

Support for multiple forums, topics, and sub-topics
m Forum activity email notifications

Forum superuser moderator roles

The option to create public and private (member-only) forums

Fostering Involvement

eZ Publish can manage interactive content (such as contests, polls and
games) to engage users and encourage participation.

Dynamic content that is frequently updated keeps visitors interested and
promotes loyalty through regular visits.

With extensions, content can be published and unpublished at scheduled
intervals, and eZ Publish sites can make use of next-generation concepts
such as Ajax technology and user-contributed content to ensure that
content is constantly new and fresh.

3]
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How do you build a multi-site installation?

In eZ Publish, there are options that allow for every type of multi-site
architecture, on a single eZ Publish installation, or spanning several.

Depending on the requirements of the business, it is possible to:

m Implement a site factory for small stand-alone Web sites, and make
the deployment of a new Web site fully automated at the push of a
button. This might simply deploy a hew Web site, with its own full eZ
Publish content management system, including a choice of site
package system models. This is a common solution used by software
providers as a service for Small and Medium Businesses to provide a
low-price solution to maintaining an on-line presence.

m Implement a very large scale galaxy of Web sites that might share
some part of their content across a unified database, used for all the
Web sites,or by relying on syndication functionalities.

m Use a single eZ Publish installation, but deploy stand-alone Web sites
on top of it, with a dedicated content database and autonomous
content management for each access assigned to different teams.
This is a common set-up for international corporations that might
want to share infrastructure and IT resources, but keep each of its
department or daughter companies strictly isolated from a content
management point of view.

m Use a single content database and eZ Publish installation and simply
plug each Web site into it at various places in its content tree.

3]

es

TURMNIMNG COMNTENT INTO WVaAaLUE



es

How do you implement a multi-country, multi-lingual
portal ?

3]

In eZ Publish it is possible to configure site accesses for both countries
and languages. One site can be multi-lingual, while one language might
span several sites. Define your localization strategy, and it will be
possible to implement whatever the outcome.

Take the example of a multi-country portal, with one Web site per
country. All the sites of the portal would share graphical guidelines,
features, and content. Some of the sites might share languages, Canada
and the United States, for example, and it might be necessary that the
Canada site also be itself a multi-lingual site with French and English
translations of all the content.

You may want to display content in the default language when it is not
available in the user language, or you might simply want to hide it to the
specific user—a simple a matter of choice.

Whether you could manage all content in the same language in a global
way, reducing your workload, or adapt and fine tune for each specific
country, is also a simple matter of settings and content localization
architecture !
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How do you build mobile Web sites ?

3]

eZ Publish is a multi-channel publishing solution , building a Mobile
Internet site, or customizing for any mobile device fits the scope of eZ
Publish.

The strict separation of content from design makes adding a "Mobile
web" site access relatively easy. With minimal configuration, and minimal
extra effort, your organisation can add an iPhone or classic mobile
internet version of any Web site in unbeatable time to market.

You want to provide more to your users and visitors by giving them
iPhone or Android apps? No problem for eZ Publish, which can source the
applications with the same content as is used by the traditional Web site
or Web applications !

You want to add more control in the mobile e-business, such as
integrated payment via the phone subscription or access control, eZ
Publish's templating system will simply adapt to most of the Telco
provider rendering and billing systems, with no headaches. Most of the
integration effort will involve simply tuning templates to integrate their
mark-up language !
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How do organizations use eZ Publish?

3]

FREEVIEW

01 INFORMATIQUE

ABUS Security-Center

As more and more organisations turn to the Web to compete in a
multitude of sectors, the Web itself has become increasingly competitive.

Web users have come to expect more from sites: better usability, rich
media, and user generated content.

In an effort to stand out from the crowd in this crux period for Web
development, a wide range of organisations have turned to eZ Publish to
implement their Web solutions in novel and exciting ways. Here are some
examples among many other cases:

Freeview is a broadcaster of over 50 free digital m
television channels, 20+ radio stations,and other

interactive services in the United Kingdom.

To receive free over-the-air media content from Freeview, users only
need a digital box, a television with an integrated digital tuner, or a
computer-based receiver card. The Freeview Web site
(http://www.freeview.co.uk), powered by eZ Publish, explains the
service, lists and describes the available channels, highlights shows and
products, and more.

IMFORMATIQUE

01 Informatique and Olnet are two major French IT
press publications. 01 Informatique is dedicated to IT managers whereas
Olnet is more oriented towards the general public.

Both publications are owned by the Groupe Tests, a Paris-based
publishing house. The 01 Informatique Web site and community portal

(http://www.01linformatique.fr ) was successfully launched at the end of
2008, using eZ Publish as a basis for its platform.

Sacurdy Weoh Gaerrarsy

ABUS Security-Center is a leading German
manufacturer of electronic security technology. Their B2B online shop
solution established with eZ Publish and connected to Microsoft Dynamics
NAV covers five country sites and one international Web site. Download
the case study in PDF format:
http://ez.no/content/download/276161/2541894

TURMNIMNG COMNTENT INTO WVaAaLUE


http://ez.no/content/download/276161/2541894
http://www.01informatique.fr/
http://www.freeview.co.uk/

es

GALA.FR

The new Gala.fr was officially launched at the Cannes

Film Festival in May 2007. The goal of the site (which
complements the print magazine Gala) is to be the online source for
news and information about people, glamour, and the art of living.

Download the case study in PDF format:
http://ez.no/content/download/250371/1705752

WEG INDUSTRIES

Brazil-based WEG Industries is one of the world’s

largest providers of efficient solutions with electric

machines. It has more than 20,000 products in the areas of motors,
energy, and automation, and has facilities in all continents.

Download the case study in PDF format:
http://ez.no/content/download/243154/1650063

PREMIERE.FR PREMIFRE.FR

Over the years, http://www.premiere.fr has become a

global consumer entertainment portal dedicated to the
movie industry. It consists of a Web site, including movie databse,

schedules, cinema times, news, and industry editorial, as well as trailers

available in various resolutions for all the latest movie releases. It
includes as well an iphone version of the Web site offers an iPhone
version which uses geolocation services to get the most out of the
experience.

Massachusetts Institute of Technology:

W -
The Massachusetts Institute of Technology, one of the I II I I
top 5 universities of science and technology in the

USA, chose eZ Publish to have a secure and user-
friendly tool to control their Web site's contents and design.

Download the case study in PDF format here:
http://ez.no/content/download/133530/848811/file/MIT.pdf

Find many more eZ Publish use-case scenarios at
http://ez.no/customers
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Why choose eZ Publish?

es

If you and your organization have an ambitious Enterprise-grade Content
Management project, eZ publish is the key to deploying your projects on-
time and under budget. As we have seen, eZ Publish provides a host of
built-in features in an easy-to-use package. Sites built with eZ Publish
lead the field in terms of cost and time to market.

Take the case of Lagardere Active's on-line deployment of the Paris
Match magazine. After budgeting 19 to 24 weeks for the project,
Lagardéere Active launched their publication's site on an eZ Publish
platform in just 6 weeks. See http://ParisMatch.com for a look at the site
in question.

For organizations rolling out many solutions based on a single
framework, open source software's flexible licensing brings down costs
dramatically. And where in the past, open source has lacked the support
of a traditional proprietary software vendor, eZ Systems is there to fill
the void.

You can choose a service agreement that shifts responsibility to ez
Systems, provides support and expertise, and provides training for your
staff.

Companies look to eZ Publish to help them make use of next generation
Web applications, Ajax, and new media tools. With eZ Publish, Web sites
are customizable not just within the traditional article paradigm, but with
Flash animations, films and other rich media as well.

eZ Publish also provides features to facilitate user interaction and user-
generated content, ensuring that site content is always new and fresh.

With more than 2.7 million downloads and over 150 000 installations, eZ
Publish has proven itself time and again to be a reliable, durable, and
comprehensive solution for Enterprise-grade Content Management.

Open Source

3]

eZ Publish is built on an open philosophy. The product itself is open
source and follows open standards where possible. For example, content
is stored in XML and XML protocols like SOAP and Rest are used for
communication with external systems.

With Open Source there is no vendor lock-in, driving competition to
provide the best service at the lowest price. The ability for anyone to
access the source code produces a higher quality solution. While eZ
Systems keeps a firm grip on the final product, input from partners and
the community constantly pushes the eZ Portfolio forward.
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The eZ Publish dual license model gives you options. You can choose
between the eZ Proprietary Use License (eZPUL) and the GPL (the default
open source license with the free download).

The eZPUL is a simple and traditional license for small to large
enterprises who desire non-GPL licensing. It is a traditional for-pay,
proprietary license for an eZ Publish end user that comes with the option
of eZ Publish Enterprise services.

Accessibility

Neither physical disabilities, nor social factors should limit access to the
content of a Web site. eZ Publish is W3C WAI compliant, and also
conforms to the accessibility standard “Section 508”, which ensures that
your Web site is accessible for people with disabilities.

Scalability and performance

When the number of site visitors increases, you can add servers to an eZ
Publish platform. By dividing the work load onto several servers, your
Web site can handle huge numbers of concurrent visitors.

This ensures that performance, stability, and the quality of user
experience is maintained as your company grows.

eZ Publish has built-in clustering support, a built-in caching engine, and
supports HTTP accelerators and Content Delivery Network like Akamai,
Varnish and Squid. eZ Publish sites have proven to be capable of
handling high-traffic, high-content Web sites.

Vibrant ecosystem

3]

There are more than 29 000 community members in the eZ forums,
helping each other and discussing and creating solutions. The eZ
community contributes to the constant testing for errors and bugs and
provides feedback and suggestions regarding features.

Together with a network of over 230 eZ Partners, the eZ ecosystem
offers eZ Publish support and services and is a driving force behind the
continual improvement of eZ Publish.
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Documentation

eZ Publish is well-documented for both users and developers:

m http://ez.no/doc/ez_publish/user_manual for complete on-line user

documentation.

m http://ez.no/doc/ez_publish/technical_manual/4_x for developer

documentation.
m http://projects.ez.no/ for extensions and add-ons from the ecosystem

Educational resources

Our books and courses give users hands-on experience as quickly as
possible. We instil a sense of ownership among the Web site's content
editors from the start.

Our training allows content editors to become comfortable with eZ
Publish before the site goes on-line, and make it possible for developers
to get the most out of eZ Publish.

eZ Systems offer a wide range of training, certifications and books:
m Visit http://ez.no/support_and_services/training for the list of our
available trainings

m Visit http://ez.no/support_and_services/certification if you are
interested in becoming certified

Professional support and services

3]

eZ provides Total Product Responsibility for all business solutions. With
the eZ Publish Enterprise Subscriptions you get certified open-source
software, unlimited bug-fix guarantees, security updates, software
updates and maintenance, monitoring and patching tools, and support as
well as additional value added services. See the section entitled, "eZ
Publish Enterprise Model" for a brief introduction to eZ Publish Enterprise
service.

Like any other enterprise software provider, eZ Systems has built a
strong team of Professional Service staff in order to assist with expert
consulting, audits, training and any additional help needed to bring your
projects to fruition.
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eZ Publish Enterprise Support and Maintenance

Why and when should you subscribe to eZ Publish Enterprise ?

By purchasing eZ Publish Enterprise, you receive Total Product
Responsibility from the makers of eZ Publish. eZ Publish Enterprise
services will help you maintain your installation in good health at low
cost, ensuring the necessary updates and fixes are performed before
they become a problem.

And, in the event a problem does arise, you need only open a support
ticket. In short, eZ Publish Enterprise combines the freedom of open
source with the guarantees and security of an enterprise software
vendor.

Monitor report

Select installation. Meonitor &

| Automatically patched demo site |+ | select

o Branch: eZ Publish 4.0 New content (last morth)
o Site sccess count: 5

o Datakase count: 1

h Settings Tuesd

= 0 users logged in

Site access count: OK goi g B s g etails] ;
Extension list: 0K etails]  [history]
= Agreement type [

Extension version check: oK C?w um w{.,“ y etails] | [history]

Language name list: oK 8 Renewal date: Friday etails]  [history]
16 January 2008

Database client version: OK Tl b etails]  [history]
Autornatic watch more »»

eZ Publish Environment Tuesday 20 Septembe

. Visitors (renisterad/: red) Zig | 1
System configuration: OK etails] [history]
PHP-CLI version: OK etails]  [history]

Enterprise monitoring

eZ Publish Enterprise is an annual subscription available in several
service levels. It lets you to focus on what you do best: Users and
customers can spend their time producing quality content and running
their online businesses. Designers
and implementers can focus on
creative design or project
development, while eZ looks after
the software platform itself.

Bl
i

The Customer private issue tracker

1
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Companies of all sizes choose eZ Publish Enterprise to ensure the

security, stability, and evolution of their Web site. Purchasing a Premium

subscription provides your organisation with support from the makers
and maintainers of the eZ Publish software. No one is in a position to
offer the same level of support for eZ products as eZ Systems.

m A bug fix guarantee

We are committed to producing the most robust, secure software. We
take bugs seriously and will correct all critical and security issues as
soon as they are discovered. eZ Publish Enterprise provides unlimited
bug fixes for critical defects and security issues.

Stability and updates

The continuous update service makes sure that your site always uses
the most stable version of eZ Publish and guarantees timely updates.
This means that you not only have a secure site but you also benefit
from other improvements, like performance enhancements.

Guaranteed initial response time

The different service levels include guaranteed initial response times
to suit your needs. You are assured of prompt service and can thus
focus on what you do best.

Value added tools

eZ Publish Enterprise’s Service Portal is a unique portal to the
services offered, including an issue tracker and a list of available
updates. There is also a CMS monitoring dashboard that provides an
overview of the status of your eZ Publish installation.

Professional software maintenance

The maintenance tasks of packaging and back-porting fixes will be
handled by the eZ Systems team for you, avoiding the need to dig in
source code repositories to identify, test, package, and potentially
back-port fixes.

A team of specialists

When you subscribe to a support and maintenance service, you
benefit from the experience and competence of the makers of eZ
Publish, who work daily on eZ Publish installations.

Key accounting and regular audits

Within Gold and Platinum agreements subscriptions, eZ Systems will
dedicate personnel resources for regular follow-up meetings and
quality checks, ensuring that service is delivered according to your
expectations. eZ team will also carry out regular audits to maintain
the health of your installation.

Training and Certification

As part of the Gold and Platinum level of Service, you will have access
to all the training, certification, and knowledge your organization
needs to take your project to the next level, and fully exploit the
potential of the latest eZ Publish release.
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About eZ Publish

eZ Publish is an award-winning enterprise-grade Open Source Web Content
Management platform that help businesses publish any type of information,
anywhere by anyone. Powering more than 200 000 websites globally, eZ Publish
is used for web publishing, media portals, intranets and e-commerce solutions.
The powerful content engine, digital media functionality and ease of use has
made eZ Publish the preferred choice of the media industry. A preference shared
by thousands of multinational corporations, ministries and top educational
institutions around the world. This proven enterprise-grade Web Content
Management System comes with both a commercially supported Enterprise
version and a free Open Source community project.

About eZ

Founded in 1999, eZ Systems is the world’s largest Open Source Content
Management software company with offices in the US, Japan, France, Germany,
Denmark, Belgium and Norway. eZ Systems is the creators of eZ Publish, the
award winning enterprise-grade Open Source Web Content Management
Platform, which is used by more than 200 000 websites in more than 160
countries. As the open source alternative for top tier web content management,
customers include United States Navy and French Ministry of Defense, Harvard
and MIT, Lagardere group, CNBC and Swiss Broadcasting Corporation, T-Mobile,
France Telecom and Orange, Sparkassen, Banque Populaire and Oslo Stock
Exchange.the high innovation of eZ’s open source subscription model enable
media groups to rapidly build multi-channel ready online portals and optimize
their revenue models.

eZ Systems HQ

Uniongata 18
3732 Skien
Norway

Tel: +47 35 58 70 20

Fax: +47 35 58 70 21 Email:

info@ez.no

Internet: www.ez.no

eZ Systems Nordic

Trondheimsveien 135
0570 Oslo
Norway

Tel: +47 21 53 69 10
Fax: +47 21 53 69 11

Email: info@ez.no
Internet: www.ez.no/no
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eZ Systems America

10 South Riverside Plaza
Chicago, Illinois 60606
USA

Tel: +1 312 474 6185
Email: info.en@ez.no
Internet: www.ez.no

eZ Systems Denmark

Store Kongensgade 65A,
st.

DK-1264 Kgbenhavn K
Denmark

Tel: +45 70 274 460

Email: info@ez.no
Internet: www.ez.no

eZ Systems Germany

Joseph-von-Fraunhofer-
Str. 13

44227 Dortmund
Germany

Tel:+49 23 197427750
Fax:+49 23 197427751
Email: info.de@ez.no
Internet: www.ez.no/de

eZ Systems France

26, rue de la République
69002 Lyon

France

Tel: +33 04 78 37 18 20
Fax: +33 4783 70 156
Email: info.fr@ez.no
Internet: www.ez.no/fr

eZ Systems Japan

HEEHHERANE 6-22-1
WEAT LI I-18F

Shinjuku Square Tower
18F,

6-22-1 Nishi-Shinjuku,
Shinjuku-ku,

Tokyo

Tel: + 81 3 53259071
Fax: + 81 3 5325 9072
Email: info.jp@ez.no

Internet: www.ez.no/jp
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